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(Abstract)

The aim of the present paper was to describe the educational program that was created to improve
the problem-solving ability for nursing administrators (hereinafter referred to as “Program”) and
report on its current status. The Program was developed by St. Luke's International University's Certi-
fied Nursing Administrator First Level Program (hereinafter referred to as “Course”). This Program
features a case-based method of understanding fundamental problems that utilizes learning examples
presented as “Nantoka naranaika (anything that can be done about) cases” that are described based on
the students’ own nursing management experiences and a combination of team work and class discus-
sion concentrating on in the last 4 days (24 hours) of the Course. The Course evaluations and reports
from 75 students in the 2019 school year showed that the students learned problem-solving thinking
skills and knowledge about the viewpoints and attitudes of nursing administrators, and they recognized
this educational method as appropriate for problem-solving learning. Improvement of educational meth-
ods to further increase the effects within the limited Course time remains an issue.
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