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Effects of nurse's verbal behavior on stress-coping
of patients in ICU

Mika Nomura
(St. Luke's College of Nursing)

Participant observation and semi-structured interviews were conducted on 15 patients in the ICU following surgery and on 22 nurses
taking care of the patient for the purpose of finding out the verbal behavior exhibited by nurses on patients in ICU and its effect on the
stress-coping of those patiens. Nurse's verbal behavior and stress-coping of patients were clarified by content analysis, then the mode
and frequency of changes in stress-coping resulting from verbal behavior were analyzed .

As a result of that analysis, the intentions of nurses verbal behavior were classified into seven types.;Providing information,
Directions/Demands/Requests, Getting information, Predicting actions, Assurance/Encouragement, Respecting the patients, Forming
relationship.The stress experienced by patients was classified into three types; stress relating to the surgery and therapyf(it's divided into
physical pain and psychological distress),stress relating to relationship with health care personnel and stress relating to an isolated
environment, while coping was classified into an external resource utilization type ,a self-managed type, a passive type ,an active type
and a withdrawn type.In looking at the effects of nurse's verbal behavior on the stress coping of the patients according to the intention of
that verbal behavior. In the case of f providing information half of the stress relating to the surgery and therapy were situations in which
the patient’s stress diminished. In the case of directions/demands/requests, there were many situations in which stress
diminished.Although obtaining information resulted in many situations in which there were no effects on stress, there ware cases in
which stress relating to physical pain increased. In the case of predicting actions, the number of situations in which psychological
distress diminished. in the case of assurance and encouragement, there were many situations in which stress relating to surgery and
therapy.Then there were many situations in which stress diminished in the case of respecting patient and forming a relationship.Coping

of patients were changed variety, it depended on case such as an type of patients stress and an interpretation of nurse's intention.
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ICU Stress Coping verbal behavior



