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(Abstract)

One of the People-Centered Care (PCC) projects at the Center for International and Community
Partnerships of St. Luke’s International University is the St. Luke's Health Navigation Service Spot:
Luke-Navi. As a part of this project, in the fiscal year 2016, a specialized nursing consultation service
was introduced, wherein qualified faculty members, such as certified specialist nurses, provide paid con-
sultations on specific specialty areas via appointment. Herein, we reported the initiatives and challenges
associated with this “specialized nursing consultation” service. As of 2019, the service is available in 9
areas, and 119 consultations have been conducted. The average age of the consultation beneficiaries was
54 years (23—81 years), and 90% beneficiaries were women. In the area of “women’s health,” all the
consultations were regarding visitors’ own problems and, in the area of “home care and nursing care,” a
majority of the consultations were regarding visitors' relatives and acquaintances. The most frequent
trigger for consultation was a hospital check-up. The average duration of consultations was 61 minutes,
and the average level of satisfaction was 9.8 (on a scale of 0 to 10). The most frequent use was in the
area of “consultations regarding cancer,” with the most common topic being “treatment-related issues.”
Future research should evaluate the expansion of service areas after considering the needs of the resi-
dents and then implementing effective public relations activities.

[Key words] Specialized Nursing Consultations, Clinical Nurse Specialist, Health Navigation,
People-Centered Care
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