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Development of a Support System
Based on Nursing Students' Learning Needs for
Health Volunteer Activities
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In nursing education, an important issue is for nursing students to learn how to establish partnerships with
people in the community and with community based nursing services, as well as develop a sense of civic
responsibility. Volunteer activities in health or medical fields provide learning opportunities, so as educators,
we need to develop learning supports to encourage students’ health volunteer activities.

The purpose of this study was two-fold: @ to describe nursing students' experiences of volunteer activities
and their learning needs that supported their volunteer work and @ to discuss a schema for promoting health
volunteer activities. Fourteen nursing students who were working as volunteers gave their consent to
participate. They were interviewed using an interview guide with open-ended questions. The interviews were
audio taped and transcripts were analyzed using content analysis. The Institutional review Board of St. Luke's
College of Nursing granted approval of this study.

Results indicated that nursing students worked as volunteers motivated by their interests in health volunteer
activities taking advantage of information around them. They developed: an understanding of community
health needs, motivation to be nurses, and responsibilities to volunteers through their activities. They
identified competencies needed for health volunteer activities: interpersonal relationships including social
manner, understanding of clients, technical or professional skills, and membership. They learned these
competencies by themselves, through peer interaction, or from the clients/ families. ‘We conclude that we need
two plans to facilitate nursing students' volunteer activities. First is an information support plan to easily
access volunteer activities. The second is a learning support plan including a health volunteer guide program,
incorporating orientations to volunteer activities and needed competencies, and reflections about volunteer

experiences.
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