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Useful information and supports in the service learning
curriculum for the nursing students who work as
volunteers overseas.

- Experiences of Voluntary activities by Japanese nursing
students in Thailand -

Yasuko Nagamatsu, Junko Tashiro, Michiko Hishinuma
Miwako Matsutani, Ikuko Oikawa, Kiyomi Asahara

Yuko Hirabayashi, Junko Omori
(St. Luke's College of Nursing)

Purpose: To develop an evidenced-based service learning program for Japanese nursing students participating in
volunteer activities in Thailand, we addressed the following questions: 1) what are the difficulties experienced by
Japanese nursing students, and 2) what is the necessary information and support for the nursing student volunteers
in this program?

Methodology: Qualitative data was collected from 8 nursing students who participated in the volunteer activities,
using a focus group discussion. They discussed their volunteer activities in an elementary school, home nursing,
dengue campaign, nurse clinic and orphanage in Thailand in 2006. The four participating Thai nursing instructors
responded to the questionnaire regarding the learning needs of the students and how to improve the program. Data
was thematically analyzed.

Result: Students difficulties were sorted into 4 categories: 1) Culture and language: dealing with garbage and
homeless dogs on the street, for instance. 2) Attitude as a volunteer: observation or care? 3) Emotional/mental
problems: heart-breaking farewell to orphans. 4) Nursing care: different ways of care between Japan and Thailand.
Useful information for students was about culture, language, healthcare system and health problems in Thailand.
Information about activities included the purpose and expected students' attitude and role were appreciated.

Useful forms of support described by students were: reflection, discussion with other students and supervision by
instructors.

Requests from Thai instructors included information about the programs and nursing skills level of Japanese
students. They also expected Japanese instructors to give necessary information about Thailand and to provide a
support to the Japanese students in Thailand.

Conclusion: Information about difficulties faced by Japanese nursing students participating Thailand-based volunteer
activities, useful advance information and possible supports in the field can improve the service learning programs.
The daily reflection form was developed with the assistance of students and already adopted in the program.

Key-Words: Service Learning, Volunteer, Transcultural Nursing
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