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Purpose: A health information service facility, where people can stop by to get health information, was opened on
a nursing college campus three years ago. The purpose of this study was to investigate the relation between the
increase of people who use the facility and public relations (PR) activities carried out by the facility staff.

Method: Data were collected from the record of visitors to the health information service facility and from the
reports of the PR activities in the period between April 2004 and December 2006. PR activities were ordered along a
timeline, and the change of the number of visitors and inquiries from external parties was studied.

Result: PR activities for the three-year period were classified into two categories: "PR activities for public awareness"
and "events to which people are invited", both of which were supported by "companionship with neighbors" and
"cooperation with key persons in the community." "PR activities for public awareness" included transmission of
information through special events, website, posters, and leaflets. "Events to which people are invited" included
scheduled events such as free tea service and short lectures followed by a concert at lunchtime. The number of
visitors for health consultation increased from 31.7 per month in 2004 to 884 per month in 2006. Also in 2005, 12% of
visitors were repeat visitors. Nearby stores accepting promotion media for the facility also increased in number; now
31 stores display posters and 10 offer information cards. There were inquiries from local governments and a visit
from professionals.

Discussion: PR activities can be considered effective because the number of visitors has increased and the service

facility has been better recognized among people.
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