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The Developing Process of People-centered Care in Relay
Symposium
: The report of St. Luke's College of Nursing
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The objective of this article is to provide an overview of the St. Luke’s College of Nursing 21st Century COE Program
7th International Relay Symposium "Let’s Learn about Our Body with Children!" and to consider the components of people-
centered care by analyzing and evaluating the process by which the symposium was conducted.

The objective of the symposium was to provide methods through which five-year-old children can learn about the
human body and to facilitate the meaningful exchange of opinions with the general public. The symposium was targeted
for five-year-old children and their parents, as well as various specialists working with five-year-olds, such as childcare
professionals, kindergarten teachers, and nurses and school health nurses.

The symposium was planned and carried out in cooperation with the general public. Each event on the program was
kept to within 20 minutes, and a picture story show and song and dance were included in the program to ensure that
children did not lose their interest.

Several things were achieved through the process of working cooperatively with the general public in order to conduct
the symposium. The elements of people-centered care acquired through past COE activities were confirmed. The staff
members experienced the process of "drawing out and exposing (ascertaining them from each other) hidden needs within
the community, and shifting activities towards cooperative efforts with specialists and further developing those activities".
In addition, a new important element in such activities, "ascertaining things from each other", was uncovered.

The symposium also allowed us to shift the focus of cooperation with the general public, something that we had
initially been searching for ways of achieving effectively, towards vibrant and energetic cooperation with the community.
Moreover, it was confirmed that the process of cooperation with the general public has continued to develop, moving
towards symposiums whereby the community and specialistswork together in search of further progress in their activities.
Several future issues were re-identified: the status of further cooperation with the community, and concrete methods for
evaluating methods by which five-year-olds can learn about the body.

KEY WORDS: People-centered Care, community, collaboration, development of educational materials, 21st Century COE

Program
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