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The Interaction Process of Joint Crisis Planning
in Mental Health Care

——Specialist’s Experience in Home Visiting Care——

Mikie Ebihara

Former Doctoral Course, Graduate School of Nursing Science, St. Luke’s International University

Objective : To clarify the interaction process of establishing an assistance relationship between the service user
and specialists and these interactions, focusing on the specialist experience of supporting persons with mental illness
who continue to live in the community by utilizing the Joint Crisis Plan (JCP).

Subjects and Methods : Two specialists, a nurse and a mental health welfare worker working in outreach ser-
vice, conducted a semi-structured interview about JCP support. The interview data were analyzed in the step of
Modified Grounded Theory Approach (M-GTA) though each Case Study.

Findings : The users of the service had schizophrenia and mood disorder, and experienced a vicious cycle of crisis
situations and hospital admissions/discharge, under an environment that included the side effects of drugs and inter-
personal stress. However, through the use of the JCP, the specialists were able to understand the crises experienced
by the service users through conversations with them, and to prepare concrete countermeasures for the crisis by
promoting establishment of prospect and self-determination of the users, in order to support them. As a findings,
The JCP’s collaboration is a process of establishing a supportive relationship that empowers the service users. These
develop from interactions that create [Sharing the Words]. Through these interactions, the specialist is able to find
the user's strength and make he/she look to “him/her-self’ by mitigating the user’s sense of isolation and making
him/her feel positive. In addition, using the JCP removes the stalemate caused by conventional administrative and
manipulative support, does not rely on the manual, and creates a “guidepost” with more flexible ideas, and allows the
service users to rebuild their life with responsiveness and togetherness, and to advance their goals.

Key words : Joint Crisis Plan, mental health disabilities, collaborative relationship, interaction process, Modified
Grounded Theory Approach (M-GTA)
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