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Communication Practicum in COVID-19 Pandemic
—Studying how to Communicate with Patients through Videos—

Ayako HIKATSU Ayaka SUZUKI Kanae TANAKA Norihiro KAMEDA Hideshi NAWA
Yumi SAKYO Mika OBUSE Yasuko IGAI Satoko MORITA

(Abstract)

Due to COVID-19 pandemic, the “communication practicum” course during the first semester of 2020
was entirely offered in the form of online training rather than the usual on-site training in a hospital and
on-campus face-to-face practice.

As this practicum was the first on-site training opportunity after admission, most students taking this
course had no previous experience of observing patients staying in a hospital or nurses at work. There-
fore, as a substitute to practical ward training, video-based materials were newly prepared to help the
students gain the most realistic insights and understand the possible scenarios of nursing activities. Vid-
eos of six settings of communications between nursing students and patients or nurses and patients
were prepared. The videos highlighted the difficulties experienced by previous students while communi-
cating with the patients and differences in the patients’ responses to two nurses who used different
methods of communication. After viewing the videos, the students learned the objectives and effects of
nursing communication while they prepared process records and discovered specific challenges by visu-

alizing situations wherein they communicate with patients.
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