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The Current State of Cancer Consultation and Support in Local Communities
—Focusing on Cancer Consultation in a University Health Information Service Setting—

Megumi NAKAMURA " Keiko TAKAHASHI? Kumiko HASHIMOTO® Masako AKIYAMA "

(Abstract)

The Basic Plan to Promote Cancer Control Programs of Japan includes consultation support and
information provision as measures to help people living with cancer. The St. Luke’'s Health Navigation
Spot, which is operated by St. Luke’s International University, is a venue for information service aiming
to facilitate People-centered health care. At this site, certified nurse specialists in cancer nursing pro-
vide consultations. Of the 72 people who visited the site for consultation over a period of 4 years, 96%
were women. The affected persons were the visitors themselves and their relatives or friends in 70%
and 30% of the cases, respectively. The consulters visited the site most commonly when they went to
the hospital. The consultations commonly concerned “future outlook and issues of concern” and “treat-
ment options  for patients with cancer at various stages. The responses included attentive listening,
acceptance, exploratory questions, information search/organization, provision of explanations/advice,
and introduction of resources. The consulters received informational, instrumental, and emotional sup-
port. People living with cancer encounter many situations that require decision-making and are in need
of shared decision-making support. Cancer consultation services are also available in many other forms.
As nurses involved in the St. Luke's Health Navigation Spot activities, it is important for us to under-
stand the characteristics of each person of concern, provide support useful for the consulters, and navi-
gate the problems in such a way that the people are able to deal with their problems on their own.
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