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Trials of Online Learning Support Services at St. Luke’s International University

Kanako KAWAGUCHI Naoko MATSUMOTO

(Abstract)

At St. Luke’s International University, face-to-face learning support services in Learning Commons
have been converted to totally/partially online services to address the needs arising from the educa-
tional changes due to the COVID-19 pandemic. In this paper, we compare the current usage of these
services with the usage before the changes and describe the current issues of academic support at the
university. In addition, we report the positive functions of the “Rukako Desk,” which was formed to
expand the student support services at the beginning of the 2021 academic year, the importance of let-
ting students know about the services, and the efforts made to enable students feel closer to the desk.
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