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Growth and Awareness of the Nurses from Self-Reflections
as a Health Counselor for the General Public

Keiko TAKAHASHI, RN, Ph.D"

(Abstract)

Objective The objective of this study is to ascertain the implications of clinical nurses receiving life-
long education through the process of self-reflection and providing care based upon a mutual partner-
ship with the patient. In order to approach this objective, this study focuses on the growth and aware-
ness of clinical nurses who experienced being health counselors with the general public.

Method Interviews with the five nurses who served as health counselors were conducted two
weeks after their experiences. The data were content analyzed qualitatively for themes.

Results Their experiences as a health counselors provided them with an important opportunity for
understanding both the patients’ characteristics and how the nurses themselves recognized their own
approach to the patient. They also recognized the importance of the patient as an individual who has
his/her own daily life. This study revealed that some nurses had reached the point in their practice
where they could provide nursing care based upon the importance of the patient’s daily life. However,
difficulties lie in the clinical field where the nurses are too busy to keep actively utilizing their import-
ant experience as a health counselor in their daily nursing.

Conclusion The nurses who provided health counseling with the general public and were reflective
about their practice grew professionally. Therefore, this approach should be considered as an educa-

tional strategy for nurses that will promote more people centered continuing care.

[Key Words] nurses awareness, People-Centered Care, Experience of Health Counselor, self-reflection
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