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Interactions between mothers and public health nurses

in child care counseling

Takako Yoshida

(Osaka Prefectural College of Nursing)
Sumiko lida

(Seirei Christopher College of Nursing)

The objective of this study was to investigate the interactions in child care counseling between mothers and public
health nurses. An inductive qualitative study was conducted on 20 mothers and 13 public health nurses in 3 public
health centers. Date were collected by participant observation without intervention in counseling sessions and semi-
structured interviews after counseling sessions, which were recorded on tape with the consent of the subjects. As a
result of analysis, the interactions between mothers and public health nurses were classified into 3 processes: “clarify

» o« 4

mother’s wants,” “clarify mother’s needs,” and “satisfy mother’s needs.” “Clarify mother’s wants” included three
categories of actions: public health nurse draw, mother inform and public health nurse catch. “Clarify mother’s
needs” had three categories: public health nurse explore, mother cooperate and public health nurse judge. “Satisfy
mother’s needs” had two categories: public health nurse give and mother get. “Clarify mother’s wants” were
connected with “clarify mother’s needs” by public health nurse catch, and “clarify mother’s needs” were connected
with “satisfy mother’s needs” by public health nurse judge. Public health nurses acted to mothers not only according
to mother’s wants but also to her needs. Most of the mothers positively evaluated the counseling; therefore public
health nurses’ actions were considered as helpful to mothers. This study revealed that mother’s wants and needs were
at the core of interactions between mothers and public health nurses in child care counseling. It is considered
important to clarify and satisfy mother’'s wants and needs in developing interactions between mothers and public

health nurses.

Key words
mother public health nurse child care counseling interaction needs



