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HE9 [ERE 228 1251 349 367 222 173 127 190 155 30.2 175 213 285

EEE 128 1424 s 402 s 204 e 211w 336 s 26.0 e

HEL KB 173 1261 122 374 29 175 43 191 67 305 51 217 85

EEE 183 1362 s+ 386 4+ 192 o+ 204 o+ 323 o+ 242 s

S ¥ 2 FELL KR 164 1240 221 370 6.9 168 123 187 148 299 137 209 195
(Bt EEE 192 1375 se 388 o+ 107 s 207 e 328 wex 247 enx
B HEL2 KB 172 1228 340 364 192 170 108 184 249 296 214 207 27.2
EBE 184 1392 w395 e 197 s 210 e 332 s 251 e

EHEL3 EEE 199 1260 173 373 49 176 43 191 92 304 83 216 124

BB 157 1380 e 389 o+ 194 o+ 207 e 327 e 247 s

HE4 KRB 173 1261 120 368 9.8 17.2 80 187 154 301 111 218 6.7

EEE 183 1361 e 891 e 195 s 20.8 e 327 e 241«

HEHEIS KB 327 1306 2.7 380 00 183 04 198 00 314 03 228 26

=BEE 29 1394 ns. 380 ns. 192 ns. 198 ns. 322 ns. 253 ns.

HH16 KB 290 1286 158 377 26 178 95 196 23 309 73 221 164

EEE 66 1433 s 392 ns. 211 s 206 ns. 337 e 26.6 s

S5 3 HFHELT KB 267 127.3 230 373 9.9 174 155 19.2 148 30.6 14.2 218 226
(e B EEE 89 1431 wex 8399w 212 e 215 e 340 e 265 e
£iL) FHHIS ER 219 1277 93 374 36 173 110 191 104 306 66 221 6.1
EEE 137 1369 = 388 4 201 s 208 = 327 x 243 o«

EE19 KB 213 1274 18 373 49 181 0.8 190 121 303 120 220 7.0

BB 143 1371 = 389 « 188 ns. 209 e 331 . 244«

EHH20 KR 220 127.0 139 373 66 - 178 29 193 63 304 117 218 128

BB 136 1381 e 391 o+ 193 4+ 206 o+ 331 = 249 s

HEH21 KR 239 1275 13.7 375 44 177 57 191 119 307 6.2 220 105

EEE 117 1390 s 391 o« 198 o+ 211 s 328 s 250 =

EH22 KR 218 1269 147 375 33 177 47 192 81 306 70 220 7.9

HEE 138 1383 s 388 & 195 o« 207 s 327 o+ . 245 =
+p<.1. *p<.05, **p<.0l. ***xp<<.001
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Public Health Nurses' Evaluation of Structure and
Processes for Quality of Care Management

Reiko Okamoto
(Department of Nursing Faculty of Health Science,
Kobe University School of Medicine)

The purposes of this research are to study whether the quality of structural factors of care management are
related to quality of implementation process of care management, and to find out which factor has the strongest im-
plication on care management process. The ultimate goals of this study are to examine and discuss the future direc-
tion of infrastructure in community health care. The subjects of this research were randomly selected public health
nurses who work in 121 municipalities for more than three years. Self-report questionnaire was mailed to the public
health nurses who met the inclusion criteria. In the questionnaire, QCM-S was used for structure evaluation, and
QCM-P was used for process evaluation. 356 questionnaire sheets were returned. The result indicated that where the
higher structure evaluation of care management showed higher process evaluation. In particular, the structural fac-
tors which were strongly related to the quality of care management process were: structure to share assessment
method among team members, networking and system building in order to establish team approach, system to man-
age information about social resources, construction of care system in the community, and securing time of care
management implementation. The public health nurses are required to reinforce these factors in the community
health service arena, having a good linkage with the Long-Term Care Insurance System.
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care management, public health nurses, the Long-Term Care Insurance System, evaluation



