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This research aims to present important contents of People-centered care integrated through a series of
symposia “COE International Relay Symposia” we held, and to analyze issues to be addressed to achieving
People-centered care based on partnership with people and that is accepted in society. -

Records of meetings, lectures, discussions, and questionnaires were kept throughout every step of planning,
organizing and assessing the series consisting of three symposia. Content analyses were conducted on
qualitative data while quantitative data were analyzed by descriptive statistics.

The theme of each symposium was “How do you want to spend the end of life?”, “Let's talk about health
care! Patients are part of the team”, and “Living the life of your choice”, respectively.

Examining the data from the entire process of planning, organizing, and assessing the symposia, important
essence of People-centered care were found as follows: compassion, - experiential knowledges from living,
effective communication, creation of useful health information, understanding of different perspectives, and
decision making.

In the near future, the discovered essence will further be crystallized into obvious and useful concept, system
and nursing service as outcomes of the research and the practice development through our endeavor of
conducting each project of St. Luke's College of Nursing Center of Excellence Program.
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