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Health information service has been provided to the public, aiming at People-Centered Care through
a college of nursing in Tokyo. This health counseling service intends not to provide answers but to
show how to search or how to use information so that citizens can find appropriate health
information. The counseling records were analyzed to understand needs of the public, and to
investigate how the nursing staff provided consultations.

All the counseling records between May 2004 and March 2005 were analyzed. From the contents of
records, © health problems that the citizens had and @ the nursing staff's responses to the
consultations were extracted and then qualitatively analyzed and categorized.

The total number of people who sought out health counseling was 237, the number of
consultations was 360, and the number of responses was 475. The contents of consultations were
classified into 11 categories: “consultation about a specific disease”, “request for the measurement of blood
pressure”, “consultation about unidentified disease”, “consultation about examinations”,“consultation
about how to deal with health care providers”, “consultation about selection of hospitals”, “consultation
about how to find medical information”, “consultation about medical care cost”, “consultation about
regarding future lifestyle”, “consultation about how to deal with family and acquaintances”, and “collection
of information on activities of the college of nursing/relevant institutions”. The nursing staff's responses
were classified into 7 categories: “advice”, “explanation”, “physical check”, “utilization/provision of
information/data”, “just listening”, “refusal”’, and “insufficient response”.

The citizens had a need for health counseling and the nursing staff shared the decision-making
process with the citizen by giving them advice and listening to them. However, the demand for health
information was low and it remains a challenge for service providers to communicate relevant and
sufficient health information for citizens.
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