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Characteristics of the Users of Health Consultation
Service Offered by a Nursing College
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Purpose: A private nursing college research center, located in Tokyo, established a place to provide citizens with
free health consultation with the aim of promoting People-centered care. The purpose of this study was to analyze
characteristics of the service users, patterns of service use, and the reasons for visiting in order to plan for the future
and design an ideal health counseling service.

Method: The consulting records for the period from April 2005 to March 2006 were reviewed. Categories that had
been identified during an earlier study were used to classify the data.

Results: A total of 577 people (402 women; 151 men), 67% of whom were over 50, visited the facility to receive the
service; 70 (12.1% ) used the service more than once. The purposes of their visits are as follows: "to understand his/
her own health condition” (458), "to consult about symptom for which diagnosis has not been made" (286), and "to
consult about diagnosed disease" (214). Other topics of consultation, accounting for 25% of the 1,247 reported health
concerns,included: "daily health maintenance,” "results of medical examination," "how to receive medical service,"
"body mechanisms,” "how to communicate with medical professionals,' "how to obtain medical information,” "how to

non

communicate with one's family member/acquaintance with an illness," "everyday interpersonal issues," "one's own life
and future," "activities of the medical care facility," and "greetings/what one has been doing lately".

Discussion: Citizens used the health consultation service at the nursing college as "an opportunity to get a grasp of
one's health condition" or "an opportunity to seek advice about a symptom for which no diagnosis has been made."
Their visits also served as "an opportunity to seek advice about one's anxiety or concern about a diagnosed disease."

We conclude that the current services seem to meet important needs for health counseling among users.

Keywords: people-centered care, health consultations, health information service
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