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The purpose of this study was to clarify health information needs and information seeking behavior of working

women. The participants were seven women working at three companies based in Tokyo. Two focus group
interviews were conducted to collect data: one with three women and the other with four women.

Results of our qualitative data analysis, three categories of characteristics of health information seeking behavior

were identified : 1) awareness of and caring for one’s physical and psychological well-being, 2) collecting information,
and 3) utilization of information.

These findings suggest that support for working women should help them become aware of and understand their
physical and psychological well-being, and improve their capacity as knowledgeable users of health information.
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