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Usefulness of Medical Information
for the Foreign Residents
on Homepage of Local Governments in Japan

Kumi Sasaki
The University of Tokyo Hospital

Yasuko Nagamatsu
St. Luke’s College of Nursing, Department of Nursing

Background: Foreigners unable to read Japanese may encounter difficulties accessing medical information. The
internet, which is an easy, inexpensive and accessible communication tool for everyone, may be a possible solution for
this issue.

Purpose: To reveal the extent to which local governments use their websites to provide medical information for
approximately 2 million foreign residents in Japan.

Methodology: Seventeen local governments with more than 10,000 foreign residents were selected. Each website
was scored according to the types of information and the effectiveness of operation. The total scores and number of
foreign residents were tested using Pearson’s correlation coefficient.

Result: All local governments had websites although their quality varied. The language that was most frequently
used was English. Korean, Chinese, Portuguese and others were also used. All websites had an English version.
76% of them had medical information , including information on medical system in Japan, procedure for consulting a
doctor, calling for an ambulance, maternal and child care services, Maternal and Child Health Handbook and national
health insurance system. It was difficult to find important information in most non-Japanese versions. Good websites
. with plenty of medical information were made in cooperation with other organizations. Few websites contained
useful information such as medical facilities with bilingual staff and free medical hotline in several languages. The
total scores and number of foreign residents were highly correlated.

Discussion;: Most languages fit the proportion of foreign residents except Thai, which could not be found in any of the
websites in question, even though many Thais live in Japan. The positive relationship between scores and foreign
population may be because a larger foreigner community makes demandsfor more non-Japanese information.
Conclusion: 76% of local governments provided medical information in foreign languages. However, they were not as
high in quality and quantity as the original versions, nor as effective in operation.

Keywords: health service, medical information, foreigner, internet

-32-



