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Anticipating Professional Nursing Practice: Trial and
Evaluation of a Bridge Program for Graduating Students
Part 1

— Program for Developing Communication Skills —
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(St. Luke's College of Nursing)
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(Graduate School of Human Health Sciences, Tokyo Metropolitan University)

Takako Takaya, Masako Iida, Asako Terada, Rie Nishino, Ekiko Sato
(St. Luke's International Hospital)

In 2004, our university set up the Committee on Training Methods in Basic Nursing Education in collaboration with medical
institutions, and since then, we have investigated training methods that facilitate work adjustment for novice nurses.

We created a bridge program for the transition to clinical settings with the objective of alleviating reality shock,
which had been observed among newly graduated nurses. We planned, conducted and evaluated three bridge
programs with specific focus on “communication”, “drug administration” and “multi-tasking”. The present study
focuses on the “communication” program.

Subjects included a total of six students expected to graduate from university A in 2006 who provided consent following
an explanation of the study. Simulation was conducted by role-playing using two scenarios that were created herein,
and was evaluated based on the content of post-simulation discussions among participants in addition to the responses of
students following the program. The results of analysis of the responses from each student are given below.

Responses regarding simulation were classified into three aspects. The first aspect, “what I learnt and how I felt
about communication”, included “awareness as a nurse based on recognition of the patients’ feelings”, “making
preparations in a short amount of time and approaching patients from various perspectives”, and “approaches that
focus on the patient rather than following the manual”. The second aspect, “difficulties in developing communication
skills”, included “changing communication methods depending on the patient”, “maintaining both nursing tasks
and good communication while controlling one’s own psychological state”, and “the time required to have various
experiences and develop as a nurse”. Finally, the aspect of “learning effects of role-playing” included “learning
through observation of other studentsrole-playing”, “the need for objective observation”, and “advantages of the
present approach”.

Future issues include the need to investigate the structure of the entire program that combines the present
program with the other two bridge programs in order to put the present curriculum into practice.

Keywords : Novice registered nurses, reality shock, training program, communication skills
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