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Anticipating Professional Nursing Practice: Trial and
Evaluation of a Bridge Program for Graduating Students
Part 3

— Multitasking Scenario Exercises —

Asako Terada, Takako Takaya, Rie Nishino, Masako Iida, Ekiko Sato
(St. Luke's International Hospital)

Miwako Matsutani, Yuko Hirabayashi, Yumi Sakyo, Toshiko Ibe
(St. Luke's College of Nursing)

Naoko Matsuzaki
(Former St. Luke's College of Nursing)

Yoshie Murakami
(Graduate School of Human Health Sciences, Tokyo Metropolitan University)

Masako Momoi
(St. Mary's College)

Introduction: To moderate the reality shock experienced by novice registered nurses, a basic education training
program was developed for the purpose of preparing graduating students for professional practice. Program
objectives were to help students achieve: 1) multitasking under conditions of acute time pressure, while making self
reliant decisions and priority determinations, and deciding on the appropriateness of requesting assistance from other
people, and 2) at the same time performing their own appropriate nursing duties. Three scenarios were developed.
Methods: Subjects were five students expected to graduate from a nursing college in 2006; they consented to
participate in this research. The 15 minute scenarios required students to perform multiple duties simultaneously
while caring for six patients. Performance evaluation was with respect to appropriateness of the priority decisions,
the way that assistance was requested, and execution of the nursing duties. Students provided self evaluations and
peer evaluations. The researcher assessed each student’s results during performance evaluations.

Results: In the self evaluations the students expressed their distress concerning the “priority decisions” and
confusion related to “method of requesting assistance” (not knowing what should be said, where it should be said, and
to whom). They expressed feelings of helplessness because they could not accomplish task as well as they practiced
before. In addition, they could not finish the task during the executed period of time. Peer evaluations were more
positive than self-evaluations. None of the students completed the assigned duties within the time allotted.
Discussion: The exercises stimulated feelings of reality shock. It is believed that this type of exercise has significance
for clinical preparation. However, in the future students will not just be left at the end with the feelings of shock from
the exercises. We will revise the exercises and their presentation in order to connect students’stress and confusion to
solutions.

Keywords : Novice registered nurses, reality shock, multi-tasking, scenario exercise
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