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Strategic Practices for People-Centered Care Part 1
— Types of Partnership —

Naoko Arimori, Hiromi Eto, Junko Omori, Kiyomi Asahara, Hiroko Komatsu
(St. Luke's College of Nursing)

Chiharu Kawakami, Masako Ushiyama, Tamiko Ishizaki
(Former St. Luke's College of Nursing 21st Century COE Research Fellow)

Katsura Goto
(Saitama Prefectural University, Department of Nursing)

Keiko Takahashi
(Doctoral Course, St. Luke's College of Nursing)

Naoko Okubo

(The Graduate University of Japan Traditional Medicine and Science)

Abstract : The objective was to obtain useful concrete measures and suggestions for strategic practices in People
Centered Care (PCC) , based on the results of five years of PCC activities of the St. Luke's College of Nursing 21st
Century Center of Excellence (COE) Program: “Nursing for People Centered Initiatives in Health Care and Health
Promotion”.

Methods : Qualitative descriptive method was used in this research. The data generated from a group interview with
15 research project leaders and 75 members from action groups who participated in this research and analyzed from
two points of view: 1) Participation rate of healthcare professionals and the, general public/people involved and
2) Awareness of the health-related subjects of the general public. Data were formulated into categories signifying
partnerships.

Results : The partnerships between general public and healthcare professionals were categorized into three different
types: the Collaborating Type Partnership, the Supporting Type Partnership, and the Market-networking Type
Partnership.

The Collaborating Type Partnerships were characterized by collegial co-promoting where healthcare professionals
and self-assisting groups addressed common health-related issues, and promoted activities together, and finally reach
a level of coherence to deliver messages to the general public.

The Supporting Type Partnership were characterized by groups that provide care to those individuals who have
health problems, shares needs within the group, and are encouraged by healthcare professionals, to speak out to
medical and common societies.

In the Healthcare Professional Initiated Type Partnership, the healthcare professionals identified the potential
needs of the community. They proposed care programs that might be necessary for the general public or individuals.
Through its success it expands the members, places, and contents of the activities.

This kind of categorization creates a methodology a new care style, with activities based on partnerships that are
universal and adaptable to various communities.

Keywords : People-Centered Care, community-based participatory research, strategic practices, type of partnership,
health-related subjects
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