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Changes in the Ward Nurses’ Recognition of
“Anraku (Comfort)” Nursing
—Comparison of Their Current Recognition with Their
Perception when They Were Nursing Students—

Yumi Sakyo '’, Yukiko Kawauchi ?’

1) St. Luke's College of Nursing, 2) St. Luke's International Hospital

Purpose : The objective of the present study is to elucidate the changes in the ward nurses’ recognition of “anr-

”

aku (comfort)” nursing as compared to their recognition of it when they were nursing students.

Method : The word “anraku (comfort)” is frequently used in nursing. Its meaning is specific to nursing and is
rarely used outside the context of nursing. In the present study, we interviewed nurses providing care in the gener-
al wards in order to explain how their meaning of the word “comfort” changed after they became clinical nurses, as
compared to their perception when they were nursing students. We maintained verbatim records of the interviews
and then analyzed the contents. I conducted the analysis with a co-researcher having clinical experience of more
than 6 years, and I have endeavored to ensure the validity of the results.

Result : We obtained the cooperation of twelve ward nurses (data collection period: Feb ~ April 2011) , having
an average clinical experience of 11.0 years (4~19 years). Among these, four nurses had learnt the word during
lectures, seven used it during practical training, one had heard it from the teacher, and one had heard of the word.
[Difference between nurses’ current perception of comfort nursing and their recognition of it during student days]
Two nurses stated that when they were students (or were in the 1st year of nursing), they thought that comfort
nursing meant “a comfortable posture.” Nine nurses stated that unlike their student days, they were now able to
understand the comfort of the patients from a broader perspective. They said that their clinical experience (experi-
ence with terminal patients, direct response from patients, and guidance by senior nurses) helped them in under-
standing the comfort of the patients. We could not obtain any clear answers from 1 nurses.

Consideration : The reason for the change in the nurses’ recognition of comfort nursing was mostly clinical ex-
perience. Taking care of terminal patients and witnessing their deaths, obtaining direct responses from patients at
the time of providing nursing care after gaining experience, guidance by senior nurses regarding patient environ-
ment, etc. helped them in their practice of comfort nursing. On the other hand, the definition of comfort nursing
by the two nurses, who still had the same perception as in their student days, was limited to “a comfortable pos-
ture.” This suggested the restricted development of their thinking resulting from stereotypical teaching content
and surmised the strong influence of teaching content prescribed in fundamental nursing education. The result of
the interviews suggested that the ward nursing staff’'s awareness of “comfort” nursing grows with clinical experi-
ence and that comfort nursing is part of the teaching content in fundamental nursing education.

Keywords : anraku, comfort, nurse, recognition, interviews
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