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Barriers and Factors Promoting Continuation of
Domestic Violence Screening and Support Systems
at Perinatal Settings in Japan
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Objectives : This study aimed to describe the efforts of hospitals working to support women who experienced
domestic violence (DV) . We describe barriers occurring at the introduction of a support and resolution process. Al-
so, we describe the barriers and factors promoting continuation of support systems, and an agenda for the future.

Methods : Participants were leaders of hospital DV teams that support women who experienced DV. Four hos-
pitals provided a total of 15 consent-informed participants.

Results : Medical staff faced four difficulties when starting to support the women: (1) Not all medical staff
were aware or interested in DV, (2) Staff feel it is a ‘burden’ to support battered women, (3) Shortage of co-work-
ers, (4) Staff were concerned about lacking sensitivity in talking about DV with patients. There were five factors
associated with success for a continuous support system for women who experienced DV: (1) Hospital philosophy
and medical treatment policy focused on human rights, (2) Some of the nurses or midwives were highly conscious
about providing support for the women, (3) A relationship of trust between women and midwives, (4) Enhanced
partnerships among the medical staff, (5) Standardization of the support protocols. Barriers of continuous support
systems for women were: (1) Medical staff and chief nurse’s lack of interest, (2) Increase of work volume, (3) Staff
changes, (4) No financial benefits for DV as a medical treatment, (5) Intervention could be difficult after discharge
from hospital, (6) Facility problems.

Conclusions : Our research findings could inform and support hospitals that are initiating support for women
who experienced DV.

Keywords : domestic violence, hospital, systematic approach, nursing
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