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Purpose : A college of nursing offers free health consultation to the community to enhance visitors search skills
for health information and improve their decision-making about their own health problems. The purpose of this
study was to investigate health consultation patterns, and to discover which patterns resulted in the visitor's satis-
faction.

Method : This mixed-methods descriptive study used non-participant observation and a two-item questionnaire.
Data were from 19 health consultation cases and the 20 visitors and eight nurses who freely participated. A visual
analog scale captured visitors' levels of satisfaction for the consultation and understanding of how to implement the
information. Fifty-three scenarios from the 19 cases were classified from three perspectives : (1) was the goal
reached? (2) who was the driver toward the goal? and (3) how did the nurse help the visitor navigate?

Findings : Six consultation patterns were found. Two patters reached the goal. Pattern A : Drivers were visitors
and nurses were navigators. Pattern B : Drivers were visitors and when the nurse judged the drive was dangerous
she independently corrected the way. Pattern C to F did not reached the goal. Pattern C : A nurse drove and put the
visitor where the nurse thought it was the goal. Pattern D : A visitor drove with a nurse but they could not find
their goal. Pattern E : A visitor drove and a nurse navigated but limited the range so they could not drive. Pattern
F © A nurse navigated and invited a visitor to go where the nurse wanted to go, but the visitor did not drive. Pattern
A was used in 28 scenes, yielding high visitor’ s satisfaction. Changing patterns decreased visitors’ satisfaction.

Conclusion : The results indicated health consultation patterns A and B attained the goal. Pattern C~F indi-
cated that building partnerships with visitors is still difficult. Nurses' communication skills with visitors such as hear-
ing their goal, without stopping the flow and becoming aware of their hidden health problem need improvement.

Key words : health consultation, consultation patterns, satisfaction, partnership
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