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The Structure of Communication between Breast
Cancer Patients and Medical Professionals

Y ukiko lioka

Tokyo Women's Medical University, School of Nursing

Purpose : The purpose of this study was to clarify the communication that takes place between medical profes-
sionals and breast cancer patients in the course of living with illness. It was a qualitative, inductive study using
exploratory—factor analysis.

Method : The study involved 7 participants recruited when a breast cancer support program was started. Each
had been living with a diagnosis of breast cancer for 6 months or longer and gave their consent to participate. A
focus group interview was held twice, and verbatim data was recorded. The data was analyzed under the supervi-
sion of a qualitative researcher, and this study was approved by a research ethics committee.

Results : There were 416 codes extracted from the data, which were ultimately divided into 9 categories. Though
the patients were emotionally confused, they sifted through information and endeavored to arm themselves with
knowledge. The key communication categories were, ‘Striving to share thoughts and feelings with one other” and
“Making allowances for others as needed.” When this flexible interaction was realized, the participants were able to
“gain an understanding.” At this point, the process was impacted by assistance that “pointed me toward the next
step” and “gave me emotional support.” There were repercussions on flexible interaction when patients were dealt
with lightly, or in a medical setting that did not stress communication. The core category was established as “acquir-
ing understanding through flexible interaction between patients and medical professionals.”

Conclusion : The results of this study indicate that it is important to be flexible interaction based on context for
effective communication with patients and medical professionals.

Key words : communication, focus—-group interview, breast cancer patient, qualitative research
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