— ® 5

ADALEZEHNRE UTciBiE Y i — b T IL— T OFHE
—BIERE LB & & CHET SER—

Ko ff =0, s 22, Mip
By, ®/%E

A

#

Tdhsb.

IR EATo 72,

(MR AR — b ) 2iE, HFEAIEOMMENS - 7.

=0.566, p<0.001).

[ Ed 57:012,
BT LUEDRDD.

B# - AF7E @ B ¥1% People-Centered Care (PCC) & L T20044E4 5 Rl L T &7 0SA % xf 5 &
L7 R — ~ 7V — T ORI & LT, SRR &L X ST 2ERLHALNICTEH I &

FE AR V=TI L EPESI L A AR S, B SR, S0k 0o X g,
ET7 R — MERRSZ TR LM 21T o 72 9T TdRCEAtET, Speaman ONERAHBILREL, FEIA)G

FESR  WFE S E42 AP 40N (95.2%) DMEBREREOFELAWVICHE L TWwab EHE L. 72, I3
R LT R— MERREORYF 1 T 40O FMRE (7 N4 2| TRIEER ] [R5
RITATHRADOTFMRETIE, ERFESTLY [&
] AR AERE Lzs, €7 HR— MERRD [7 FNA 2], [TAE/ %R PIEOREL 5.2 C
WAHZEDTRENT (HEEAR?2=0354, p=0010). [FEUHD X &) #HEEERE Lzgea, [,
MBI R— ] PIEOEEL 52 TBY) (B PEOEEL 52 Twb I RSN (FHEFEAR?

EZR U7 A - MR T REBEOFIMEIETIHE (BERSNE) L dmmd, LRy 7147

BAODDTMNREREEOENKEP 7. RYR— NIV —TODNWEE LSO/ LD X &% & 5|2
Tr ) T—=8 =3 T R— MERESMBEOFH T ZE LABER L0 L& aiE

F—I—R:FK= T N=7, ETHKR=1, IPBA, 7077 L5 b, SN LE

EEY ) KM ERY, Ky FY,
EWS . & ATV, MR TS

I. FUSBIC

BAEROD EE LWEREIZL D, 2AEERO O
EDELTELZOEND L)z, DHPEOLED
WA TREBERIEINOZE L WIS A, FHERICED
AP E (DPSANIZEIRBLE ], 2013). AYA %3 D B
ZEPR NEE EERICE D ) 2T, BROBIER~®
THILR FAHNAE D BPHETBICINZ, RT4 4 A=Y D
AL, HENORZE, ALHeTH Ch EHamikE &G
JEOM .7 &G - LS IFRENOR LA KO H D,
COAFLVAZNRIRISHLT 259 2 TETHR— |

ZAH 20154 6 H25H  ZFLH : 20154E11H 251
1) BEEANERR RS R R e R 5c B

2) BEEINEPS KSR E A 7R - R,
3) WESINERSRSEEES, 4) EEINERE R,
5) BEERBNFRLERBEN, 6) RIS wEE

(MR LD Z) #ERT A A4 S, BAREDY
K= MW —=T~OZNE, ) DORALOUE, K
~ O # ISR #E, Quality of Lifeom L% & 7265 ¢
(Zabalequ et al. 2005).

20034E B S AR h 7z o THLY FLA 72, BESINE
K214 COE 71 7T & [ R F 38R o) e B Az 1
O ST HEEREME ] T, 15070y 27 M
People-Centered Care (LLF, PCC) MERA ER L /-
(B REINE R F214 COE 71 75 2 EE fi R,
2008). HMEFCEIR— k7 NV —TTH LIS ALED -
SO R—-rTarI A (LIF, RTor7a) 3,
PCC7uy =7 hr&2 & LT2044E11H & b ki
L, 70772080 E)REEICL 2 HBEED
Tryr—1MEERL, SMEO=—A%HT 2 TEEL
T&7z, v Xwrursaictszoiciz, Ho0MW
B 2 2 BT 2 FFE B 2 4T TG R 2 e ] ¢
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LUENH L (ZH, 2011). £ TKRT T T T L OFHT
LT, REEEFRLOR LAEVIIEI L 72305 AR
ERRIZ, BINEE L O X S ET L8N %
HOEPZTHZEAHWNE LAELFERL 2. HRL
DWARTT T T LOEM ENORENELNL EEZD.

0. HARAGE

1. KYR— I IVL—TOBE
[ADALED 7DD K= 7075 411, DA
VEDSEMRRY - BRI Z 2 A T L 724
WENLIZODOYERMAT L2 FHE L, KB
B2anrba& ) RRERLORR L&V E, BEME L
ETBIADANET 2 E ST MAE D kT
R= NI NV—=TTH5b. KT7U7T7uE, /MOORFE
L7z [D5ATA 7 7T I)V] (Komatsu et al, 2012) % &
gL L20044E 11 H BtG T, SINAEORER % B 4572
20054F 4 H ~20144F 3 H K £ TIZEISIHBE L, D~
3203ABIN L7z, HAA L FTRLEVWED V) 12T,
B MARLERLDORNPELLZ LB L0, &
Wr2r & QWM R, JEH, RIENG, R A b 372
NTHMETLEBMTELTurILE L7z,
INFTOIN—=TTOETHR=- 1ML, BEF/IX
EHEHEME DO EE 5B EMRE L5720 DR Z2 HD
L5, RTOT T NIBME & EMBORE R BRI
D= F =2y TEREHRL, SBMEEEA S N—L
DR, BME OB ER (WAL EICLSH
HELHE) 2 MHBEHLOFE L AEVD TV — T T — <5
BEOT7T =< AN, NWEOFKREL b oM
LC&E7 —HozmEL, Mz 5N R &
THEDOM % 3L 2 DAERBRE N E 2 ET, ShET Lo
WO DICHEG LB CwD, HF#EME, 77207 —
y— & LTEMBEFELOMFEICH 2T 255504 & <
FEN G R DGR TE L L) MEEL, KEERE DX
AEINEFIERTEEEHSTL, T2, ZINFED
RBRE > B2 SMIE 2 PR L, BEWIZEMEE b O
(BF L L CoEE» S8 mEL L oMM, FEM
ELTOEMME) &L THEEEHERELSNE & 20
HoTWhb,

2. FHRFEOELZMHEH

1) S e

AHNE, K707 T HOF8E % L ERBRE RO L
BV (SR | 2R e L. ZmE
DFfli~D S5 3 E BN 25l 2 TR & L, it 2
Y= EZOFBEIERCRIE, ZINEO=—XZHHLTWw
LHE)DERMARESE L 7S (WHO, 2000). 72 &M
WRENZT O 7T DR T 4 TR EMEND
FNEREET 2 2 L2 8) Lol % LSl kv
DA% OIS (WHO, 2000).
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2) FEitho ks
SINENREEREHITH A LEEL, 0L TCHDHR
HCEBLRBIZLN AT T 4 THRBECEED b e
9 ZEMNTE L (Emilsson et al, 2012). ZD 728, N
EADREEEBELT (B L & 2E e 0%
AHIEFERE IR 72,

3) €7 HR— G

E7HR—beid [MEBRERLEI 269 2L,
Lt 2ZHs 5. E79R—-MElxt1l TiTb
Nageal, BHEREORDPBINTL2HEY 7V — 7, M
REZGIEEMEDOT 7 20 7= =PI T 5K —
bWV —T, BMEPERO—RE LTT) 7V — T
L L Vo 727V — T TITb LA 86 (Gottlieb et al,
2007) \ZHFEENDL. KTOT T AL, EHiEMST 7
7= —L LTBMT B R— N V—TOERE T
she LoD, 707 T AEEL (SNEEE IR L&
L&) 7T—~%[EE) LA V- THEEENZ
TWwb, FR= N7V —TTlE, SINERLORAIHE
) EF RO T EL, BRI R — b RS
R— N DPHEWD D % BRED R 22T b (Cohen
et al, 2000). ABFZEIL, Setoyama 5 DFF (Setoyama
et al, 2011) &K — ~ 7 — T2 5 3Tk (Zabalequ
et al. 2005 : Cohen et al, 2000 ; Wright et al, 2013) %%
ZN, M E EEEOS L TE TR — bR
A5ZET, BimAEoREE, FOo X SR
BV etAaTER L7z (K1),

3. tAABE

1) Wiz LAk

RIFFeIx, KRB EOR LAWVIZ TP ESmL 7
S AKERE %t RSB A 217 o 72, 2013411
H~20144E 3 HIChfE s N7 0 7o A TRICOBE
SCEIS TR IR Z TV, IS TAROB S -
WCEMAESE 254G L. MEE, 2o ToR%F
7PEFELIR D BRI TOREOVWT MBS L) ICL
7. 2Pl T 0 s g AINEICIEZINE TOSINE
ROEYEELTHH o7

2) RENE

(1) MREEME

AT, SRR, EEE, EAIRRE, BWir oo
W, ZWEEOIFAAT =Y, R T EBEZT
TWABIHE, Tu7 7 A IIREE 72347,

(2) 7u 7S A5

[ 2 R ) & TARBRE R ORF L&V IS e L Cw
5] 1HHA, B0l s & [7a 77 228l T
JE DAL o7z ] 1THEZRETZ, wihd [T
2RI o [Fo72K ) Bbiv] o5 kT
ERAVAS

(3) ¥7HR— Mk

HBI 7V — 7O EADBABETR— bV —TD

,47,



<EHkE>

YR — M e

[EPNGE 32T <T RN 2> AR/ N
E}z,»}:

<ADEmEES> [T §%§§§;D> T <smime>

<P > ey JERLHO ks>

<A A= >

1 FHROBZAE

Moz d E RSN E 7R — MR E
(Setoyama et al, 2011) %, TEEOHF T2 THML
7z, ARAKE RS b R, 4K @ Chronbach’s a
FREIF08LLETH 5 Z LRI N TS, HEWER[7
FoNA 2] 4THH, [EERLE] 4HE, Rg/ 85
SIEH, [BEHTE— /8=t 5E—] (LT, 15
g R— 1) 6IHHE, [EHE] 7HH, FF24HEHE 251
D, MZFZ [ETHZIRI] o [Fo072{£HED
L] O5ETH L.

(1)~ Q) oEHBIEAT T T LHkiESINO R HE 1
N, HETAEEMOMZEE 1 A2 X ) #EIE %2 #ERR LA
L7z,

3) Gk

FEMEE OBAMEF 2 ITWER T LRI FETED
HHETo7, AP E TR — MERER 72312 5 2478
HORIZEIZHB VT 5 ADRIEIZRIEEAFERD 57277,
WITNBB0W LI DI IZHE L T z7z), 4203
TOREEGMEE & A% LRI — ADOFIEE%
XA L7z, RFFED ¥ 7% R — MERER EOEBEERE
X, &R T0.718~0.850, 24IHH &ATa =0.826& 7
DN —BWDSE o7z, AT L FER [ Th 29
Bl w258 (o) Ebhrwv] #1mE LT
RUE & OSEIE & S L 72122008 L 100 2 ridfe sy L,
T £ 95% FHEX I (FRR — 1BR) 25 L7z (200 —
10055). TEREIDALD 4 DO TR R EIRE ST &
RIOT AT HRETHR- Mt aR L, Bk 135N
FWVIEEARTT 4 THRE TR MREEEIRT

[SANEEE ], TR Lo X &1 L E7 3 K— kb
FREZFNZFN O Speaman ONERTAHEFREL % 3K
Wiz EFo [2hmmeE] & [EOlo L8] 25tE%E
KL l, €798 — MERETARERN, SNE OF#,
TR A (AL IR T, L5 2hm, LB
A, PR, (LS, UL O/ ) &
VERE LICENES T RT o, HERETH HEHK
DEHELY I —ZRKE L, WEEROVOLE LM, &
WA O L Lz, A LZEBOSEdE AR (vari-
ance inflation factor) 2S10K{HGTH 5 Z & % FfERE L bl
WAFEIC L L0 x4 o 72, WWEE T — % 13 SPSS for
Windows (ver21.0) ZHWTHOM L, MEICBIT AT
JKHEIZ0.05& L7z,

4) fwELAYELRE

AWFEE, PrE i OBl R AL R & OKREE f5
THEME L7z GRFEHFT13-059). WFFRIZFE LIS /15
IR OB E I & OWFZE2 o B B E A
PRS2 3CE E MBI THPIL, ERM#ERA S o R
B o TR OREE AR L.

m % =R

1. WREOHE

20134F11H ~20144F 3 ARt D 71 75 AZNE8AN
Wi & B L 72256 A BRI 2 oA L4220 6 4 %
Bz AR B ERIZT5.0% THh > 72, WHED
PHAER (BEHE(R7S) 13536m% (9.15%), LA LTS
NT2OLOMEA 1~ 24F L HELZSMENISA
(35.7%) b ok b %holz. WEHEOEMEZFE IR
9.

2. J0OJ5 L5HE

[MRBRE L OFE LAEWIZHE L Tw b NI2k3 5 %
X TETb 289 ] 200 (476%), [RRZ29HHE9 ] 20
AN (476%), TEB5TL W] 1A (24%), [HF D
FHEbLn] 1A (24%) THY, [70T7TF LI
MU T Loz 1A TETLEH
B9 15N (357%), %29 EH ] 19N (452%),
(b5 chzwv] 8 A (190%) THo7-.

3. E7YiR— MggE

ETHR— MEREBIZOW T/ ThR24HE 2210
M& %R 28T, KUIZEICBT 5 TR — MR
W REERS R (95%EHEHIXH) (3 [ 7 Ry 2] 748 (704~
7838), [EIEZFRI ] 821 (77.7-86.6), 1%/ LwAk] 90.6
(87.6-93.7), [M&E#iHIH AR — ] 860 (82.3-895), &7k
350 (31.9-381) Tho7z (£2).

4. sNEaEE, BittDKEEET T R— MMEEE
DREE
[SHEREE] & TROHo X & | IZEE 2 IEOME %
~L7z (r=0416, p=0.006). [ZMHEE ] L 74
R— MERRD 4 OO T REFAHIZBWTHEZIEDOMH
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FaERL, [7 831 A1 (r=0422, p=0005), [&IFHEE
H 1 (r=0480, p=0.001), W%/ E L] (r=0507,
p=0001), [M&E#RYR—r] (r=0515 p<0.001) T
ol Bl IHEELRHEL RS 2ot
(r=-0076, p=0631). [FLHBOLE] L ETH R~
MEBED 4 DO TV R EMREICB W THEZRIEOHE %
AL, [7 81 2] (r=0334, p<0.030), [EIERH]
(r=0.550, p<0.001), W%/ EwIL] (r=0316, p=
0.042), &R R—F ] (r=0572, p<0.001) TH Y,
(B ClIAEELZEOMMERL: (r=-0500, p=
0.001) (#£3).

5. gilEeE, BiDKLESICHETIEMN

(S | BL O RGO X S| ITRE2 525
BREZREL 7202 [SnmeE] 7213 [Foto X &
AOEBERE L, T R—- MERTMURE, Shgo
BNE GEH, BERESOARE) M Z8E LR
MrL7z. [ 2Eatke Lizgmsa, [7 kB
A2, TIE/LEAL] PIEDEEER L7 GREEA
R%2=0354, p=0010). [fELHo X &) ZHELKE L
7, TAEWS ), TIBMTR— b PEDOEEEZRL
[ERE ] PEOEELR L F%ERR2=0566, p<
0001) (£4).

V. £ £

1. 27073 LMFERERLTDFELUSLVOFTH
RO 7T AMIKT LEHEEE [SeE] & [E
DO & &K 2 2ME OB B AR T
Hotzds, ShoTar I a0 Y, €79
R— MERERMEMET 2 7 7 V) 7 — & — O%E L EE K
HIZOWTEET 5.
1) E7%R— Mg RET 27720 75 —0f%

|

(SR | # @B e LB RS OfE, ¢
THR= MEETMRED [7 K31 2| &[5/ E
1] PEEEH5 2T 7720 7= —I& [ S
] mEERHIEL [7 FXA 2] & A%/ EEL] o
WEICEHTALELND L. K707 5 LED
66.7% % [ oEHhxELZ & #MFELEML T
L2 ENS, IHIEEEFOMIIAE D HA~ND [7 N
AA] OEFEEDHEWN S NG, KEEEFREICELS [7F
AR DT RET LD, 772 ) T7—F—1E[ &
DED BT FENAL A%RMD A N=p 58720
L, =—=RZAIL727 BN AP HNTW S 0HER L
IS HRTEEE D B N D B .
AUN=DT FINA ZADFZHH$Hh L il
& BHEZENT 22O LETH L. F72[1H
RAEEL] OB EERAEST L7020, [SINEICH A
CEDH o] MehT, FIEOARR G EAETED R H

oo

N
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XK1 WREOHPE (AOZFHHE, KBISE, OEHTO

I3 LK) N=42

n (%)

A (%) 30~39 2 (48)
40~49 12 (286)

50~59 17 (405)

60~69 10 (238)

70~79 1 (24

SEME (R ) 536 (9.1)

IR L T 17 (405)
UL T2 23 (548)

HERS L 72 2 (48)

AR TSR 3 (71
BFEER - JK 22 (524)

K 14 (333)

Kb 3 (71

JE I IRAE EHREMHMR 14 (333)
JS— R - TINA b 7 (167)

LTk 16 (381)

Tof (HEF#ERY) 5 (119

ADBASZWALD 1R 9 (214)
A 1~24 15 (357)
3~54 8 (190)

6 4ELLE 10 (238)

LI DA A D Stage 0 - 1 9 (214)
Bl Stage II 27 (64.3)
Stagell - IV 4 (95

b v 2 (48)

30 H HELTWRW 42 (100)
AR (BRI LR T 21 (500)
(R 72E7213% B 19 (452)
FCws) CUIRTA s 34 (810)
Hohs AH 25 (595)

TG 25 (595)

FLEE P BTl 9 (214)

Zofl (EH7%E) 5 (119

chETorars 1ROAES 9 (214)
7 KB 6 Il H i 8 (190)
(BVERFZHRDE) @ L) k11 ki 9 (214)
110E 2L 15 (357)

i ipas 1 24)

WLz &

(
wroBREELIE 28 (667)
(WIS INEFD) (

LOHZEEDLZE 12 (286)
FHRAPECEOMER 0 (00)

gl
Zoft (EEEZ) 1 (24
fAEpas 1 (24

THL AT 14 7B A 2 LRI 2 & Tl
BT & ~OHRE T, [#EBR & Bl D4 | (Cohen
et al, 2000) AMEBRT X 3 X 3 FBOIEIEIC H & 1S
BTN BB, LA A LS SEOBR RO BH G L
FBRTTY T AL, [RERE EIHORSYE | 2535 L%
FUb O, B, BENE SERORE Sin%
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x£3 BNEEE, BOiDXE, E7YR— MEETHREDOHERERER N=42
‘ _ €7 - b R
ZN i OO &= . - —
TRAAA EERE WRAREI WY
r D r D r D r D r b r p
SN e
frbHo kX 0416  0.006
E 7R — MERER B
T RNA A 0422  0.005 0.334  0.030
Ef 2 0480  0.001 0.550  0.000 0501 0.001
i%e/Em Ak 0507  0.001 0316 0042 0222 0.158 0513  0.001
TEREIH R — b 0515 <0.001 0572 <0.001 0320 0.039 0629 <0.001 0691 <0.001
Bk -0076 0631 -0500 0001 0103 0515 -0216 0170 —-0006 098 —0202 0.199

Speaman DA FHBIFREL

x4 [BIIEEE] BXU [FiDKE | ZREEEHE L

fcEEFESHT GREIRAE) N=42
SN L fr o & &
LRV A
B p B p

K7 AR — AT
R

7 KN4 A 0.368 0.021 0.148 0.243

BIEER N -0.218 0.308 0134 0444

%/ EEAL 0459 0.041 0.045 0.800

[HHERYY R — b 0199 0.339 0.359 0.041

B —-0.089 0564 —-0456 0.001
PN

AE 0.034 0833 0335 0.015

FLE AT Tl D A 1 0.074 0.761 -0.193 0335

FL At o A 0.126 0594 —-0.228 0.243

FLE GO I 0061 0.726 0.164 0.256

eSS HR TG D A 0.039 0.843 0.055 0.737

(=330 k3 0.029 0857 0.046 0.724

BV E RO F 0.186 0.232 0.132 0.298
R?2 0.737 0.832
FHLE A R 0.354 0.566
ETIVEAE p=0.010 p<<0.001

B =T bR aFE A%, R? = EAHMARE

1) fEEAEE TSeE] BLO [Foto ks &
L7z

E2) WEROFEE,
H0L L7

WREZZA L, 2 T0in

DHEWERIZE D NAIIZHETH L. D2, B
NDORALTEF T L, BATNAN=2w TIZBIT %
W) % T — < ZRREISHE D 28 [IHA TV D DR
TiEZw] L) RLEERONL L)L), #iZ
SRR BB SO EEFE RooE A%
BT B LED B 5.

[ lHo & & 2@ s L7zEmEaH Of R,
[l ], [T R — ] T8kl 28252 Tw
7z, [ OREIIRENTzZDIE, £1DLEB)IRD
ZINEHD 7%  FHARDOSINFE & DOIGROEER A 7% >
eHEEZONL. HWHROSMEIZ L > T0~60f%

OB IO 1R, B L R H 72 5 RS
B, WERREE, TR LFH% O DA%
AHhLEED ZEICBREEE UL MERESH 5. At
ROZME D FHA TR TE L 7NV —T2HT20,
E ) ERTHBRREDTRATEDL LH)EPHEEZ NS
VBB L. [TERGTR— NIV — T THEFIATH
N2 L) MEEEREL, LEIDL U TET VISR
EBErRTILEL 77V T —OEEREEHTH
L. [l 285123 (2 Loy REn%
ol TRBENORED® ) W\ /2nZ EDPWR Lo
7ol RIS L0, HEXELTICBINTE2 LM
PRFEMROC N 25 & mibT 2 LE D 5.
2) ET7HR— NERE R e 2 EE A
RITTTLABMEDRY T A TR 4DDETHR—
b B BE R AL N 4% A Setoyama b O G AT AE B
(Setoyama et al, 2011) OFEFE LD B KIFIZ LR Tw
72 DBAMRBREDR TN —T ) = F—OEI121E7 720
T —LLTCOHABORIEIEL, PADKEBRD N
EEMIA) — &7 — OB IIIBINE OXEEH OBAFEIZ R
i 5 LKL A (Butow et al, 2009). Setoyama 5 ®
A (Setoyama et al, 2011) 121, 287 BIIOILAA
BESDVPEIN TR H D, REFFETHW-E
THR—= MEERETIZEN VB X % 3 OWHREEDSDH
505, BINEEBEMC LD FNEROEMMEZEEL
DONEFETELRTUT T LOEEKRGINRY T4
TRET AR — MERREZRAET D ) 2 THRIZ-> T 5HT]
HEMED S 5.

V.8 @

RIFFRIE 7T 7T ABMEDTEEIZL HAETH- 72
B, BIE Td B I ARG OB % EH LT
LT Tur 7 A& %BINICEHGT 23 ATH Y,
WABELEREDOE T R— NOFRELFEELHELE L
T 2bPEICBNT, F#ML2M50H) L
HMHOREEIZHG T L2 —ER L L UiifEDOH 2 b DL

,51,



E

LS AARERE & BB O RS R BIRIC D (8= b
F—2 oy TR LI MAZ [SLALED 200
R—=b707 T L] OFHIEIT- 24ER, AT0 74
Wb A RHMIEEE [ ] & (oo ks ] 12
W ABMEOFMIZBBLRARITFTH -7z, Ky F—
NN —=T OB E LR Lo L S E2 LT 5720
2, 77 V)T =8 =137 FNS A0 ek, ER
RO Z B UEANOB X 201, KOO L S o7
DO LB L7227 V— T, IGHHT R — MetE, 8
FROEWIFEE T HLEVH 5.

&!n

[

BN CHII T2 E E LANAGBEOS R S E, #
HEOFE S LD H ) THEE W22 & £ LB
ElyNe= 2 S U IS S <R H Y SVNCSE S e St (et
WCECE#CZZ L. ARSI, BRI T Ve R FIRFTE S
¥ (20134FFE) OB E 2T TEBEL THPARED 720
DY K= b70 7T L IORYMAED—HRE L TITWE L7
RHFFEDRER D —ERIXH290 H AR A AF A DA MER TS
KL, BT E B LRSS b 7confifiReBIL L7z
bOE/B|ML I L.

5| FAsZik

Butow P, Beeney L, Juraskova I, et al.(2009) : The gains and
pains of being a cancer support group leader ; A qualita-
tive survey of rewards and challenges. Social Work in
Health Care, 48 (8) : 750-767.

Cohen S, Underwood L, Gottlieb BH (2000) //MZIEKER, Kk
WARIE, BEEMAL, M (2005): 73 R -7 Vv—7.
V=¥ R — FOJEE A, 297-334, ) EFE, HL

Emilsson S, Svensk AC, Tavelin B, et al.(2012) : Support
group participation during the post-operative radiother-

apy period increases levels of coping resources among
women with breast cancer. European Journal of Cancer
Care, 21 (5) : 591-598.

Gottlieb BH, Wachala ED (2007) : Cancer support groups :
A critical review of empirical studies. Psycho-Oncology,
16 (5) : 379-400.

Komatsu H, Hayashi N, Suzuki K, et al.(2012) : Guided Self-
Help for Prevention of Depression and Anxiety in Women
with Breast Cancer. International Scholarly Research Net-
work, http://www.hindawi.com/journals/isrn/2012/
716367/ (2015/ 4 /28).

IATFEIRELET ] (2013) : Z5A D#t5 12. http://ganjoho.
jp/data/professional/statistics/backnumber/2012/cancer_
statistics_2012.pdf (2013/10/7).

BRI R T 211 COE 7'u 77 285 H5 R (2008) -
FREIEFEARF21 7] COE 70 25 4 [ A EH
S 7 00 ST F IR IE L R AR R 2. BE %
INE#ERFE2 COE 7’0 7T A EFs R, Hal

Setoyama Y, Yamazaki Y, Nakayama K (2011) : Comparing
support to breast cancer patients from online communi-
ties and face—to—face support groups. Patient Education
and Counseling. 85 (2) : €95-e100.

World Health Organization (2000) : Evaluation of Psychoac-
tive Substance Use Disorder Treatment Workbook 6 Cli-
ent Satistaction Evaluations, http://whqlibdoc.who.int/hq/
2000/WHO_MSD_MSB_00.2g.pdf (2013/10/7 ).

Wright KB, Sparks L, O'Hair HD (2013) : Chapter 4 Social
Support and Health. Health Communication in the 2I°
Century (2nd ed.). 93-123, Wiley-Blackwell, UK.

ZHEZ (2011) 1 7’027 T AFFMHA - 23 2 =7 1 B D
Hrmod 2002, 24, Pk, dint

Zabalequ A, Sanchez S, Sanchez PD, et al.(2005) : Nursing
and cancer support groups. Journal of Advanced Nursing,
51 (3) : 369-381.

,52,



&

BEEINE

s

ol
S

Vol.19 No.2 January 2016

i

ol

R HVER

Evaluation of a Support Group for Women
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Purpose : The purpose of this study was to determine factors affecting patients’ satisfaction with group experi-
ences and sense of supportive atmosphere, to improve a support group that has provided people-centered care to
women with breast cancer since 2004.

Method : We conducted a cross—sectional survey of women with breast cancer who had participated in our sup-
port group at least once. The data were collected using self-reported questionnaires about socio-demographic and
disease-related characteristics, level of satisfaction with group experiences, sense of supportive atmosphere, and
peer support functions. Descriptive, Spearman correlational, and multiple regression analyses were performed.

Results : Of the 42 participants in the study, 40 (95.2%) agreed that they were satisfied with their group experi-
ences. The peer support scores were higher than those from a previous survey of 1,039 breast cancer patients who
participated in peer-led online communities or self-help groups. The four positive peer support scores (advice, emo-
tional expression, insight/universality, and emotional support/helper therapy) showed particularly large differences
between our study and previous results. The four positive peer support scores were also strongly associated with
satisfaction. Multiple regression analysis revealed that “advice” and “insight/universality” had positive effects on
satisfaction (adjusted R? =0.354, p=0.010). Age and “emotional support/helper therapy” had a positive effect, and
“conflict” had a negative effect on the sense of supportive atmosphere (adjusted R? =0.566, p<<0.001).

Discussion : The findings suggest that nurses may need to facilitate the sharing of experiences, ensuring that
they consider peer support functions and the age of participants. This should improve satisfaction and the sense of a
supportive atmosphere in peer support groups.

Key words : support group, peer support, breast cancer, program evaluation, patients’ satisfaction
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