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Aim : The aim of this survey was to define the current status of people’s health literacy regarding their knowl-
edge about preventive methods of osteoporosis, their information resources, and their application.

Method : Fifty-nine health consultation reports were collected from one health consultation office staffed by a col-
lege of nursing for citizenry. We identified and categorized their knowledge of preventive methods, their resources
of information, and their application about osteoporosis.

Results : Total number of information about the preventive methods of osteoporosis was 329, and the mean num-
ber was 5.58 per person. Information about nutrition was 62.9%, and exercise was 21.9%. Fifty-one (86.4%) people
had some information about nutrition and forty-two (71.2%) people had some information about exercise. The total
number of resources for their information was 298 and the mean number was 5.05 per person. The resources were
medical professionals (40.3% ), resource not identified (21.8% ), the media (18.8% ), knowing from a young age (8.1%),
and families (6.4%). Application of information which was known from not identified was 83.1%, a young age was
79.2%, family was 79.0%, medical professionals was 76.7%, and media was 66.1%.

Conclusion : People who visited a health consultation service offered by a nursing college have the enough infor-
mation about nutrition and exercise to prevent osteoporosis. Many people had medical staff (especially nurse) and
media as resources. People generally applied the information they received from their family or from unidentified
resources. We suggest increasing health literacy by building up good health habits and promoting peoples’ concern
for health by medical staff and media.

Key words : health literacy, osteoporosis, knowledge, information resources, application



