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A Nursing Approach Using Acknowledgement
as a Catalyst for Consumers to Express
New Needs during Health Consultations

Keiko Indo

St. Luke's International University, College of Nursing Research Student

Purpose : This study aimed to extract the concrete involvement of professional nursing in the consumers’ change
process during face-to—face health consultation.

Method : During health consultations for the community, established by a collage of nursing, the researcher
observed 23 consultation scenes and interviewed both consumers and nursing professionals. The subjects analyzed
were extracted scenes where changes in health consultations consumers are clear. For the analysis, each scene was
analyzed and comparatively analyzed.

Results : In the consultation of 23 cases, the consumer interview data was extracted specifically where the
scenes were of the consumer expressing new needs. Therefore, 5 cases (5 consumers, 4 nursing professionals) that
expressed their new needs and had high consumer satisfaction indicators were analyzed. The researcher extracted
10 scenes from 5 cases where consumers expressed their new needs and analyzed nursing professionals’ involve-
ment in those scenes. In the health consultation, when the consumer expressed a new need, the nursing approach
consisted of [acknowledgement of the consumer’s presence],[acknowledgement of the consumer’s condition],
[acknowledgement of the consumer’s needs], and [acknowledgement of the consumer’s health].[Acknowledgement
of the consumer’s condition] included 2 sub categories : nursing actions of (acknowledgement the consumer's condi-
tion] and nursing action as (a catalyst for the consumer to be able to think about his or her health status or concerns
and health behavior).

Conclusion : From this study, it was shown that consumers, in the process of revealing new needs, had indepen-
dently proceeded to think about their health status or concerns and health behaviors as a result of the “acknowledge-
ment” of the nursing involvement. Providing acknowledgement functioned to open the mind of the consumers and
their real intention was more forthcoming. In the health consultation as well, the nursing approach to acknowledge
consumers was shown to encourage consumers to talk with real intention.

Key words : health consultation, acknowledgement, expressing needs, nursing approach
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