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Emergency Unit Nurses’ Judgments Regarding
Practice and its Reason for Supporting Self-Care
in Hygiene Care

Yoko Kido!’, Akemi Utsunomiya 2’

1) Department of Nursing, Hamamatsu University Hospital
2) Faculty of Nursing, Kansai Medical University

Objective : To determine the practice and its reason behind emergency unit nurses hygiene care for conscious
patients and consider nursing that supports patient self-care.

Methods : This was a qualitative descriptive study based on participants’ observations and interviews. Five
emergency unit nurses who were handling patients were observed and interviewed about their hygiene care situa-
tions. Field notes and verbatim transcripts were made, and narratives about the meaning, purpose, and thoughts of
the study participants’ actions obtained from the observations and different actions. Behaviors were integrated and
categorized into scenes and then by commonality and similarity and named subthemes and themes to examine the
relationships among the themes.

Results : Twenty-two situations were composed of actual situations of emergency unit nurses’ hygiene care for
patients and the reasons for their judgment. The seven themes were named as following : “Nurses provide hygiene
care considering the effects on the patient’s condition and avoiding putting the patient under unnecessary strain”
“Nurses provide hygiene care when they judge that there is a high risk of device misplacement, even when the
patient can move” ; “Nurses provide hygiene care when they judge that the patient is incapable of performing it
themselves based on the patient’s abilities, motivations, and intentions that they have collected during their interac-
tion with the patient” : “Nurses provide hygiene care by complementing the parts of the patient’s movements that
they cannot perform themselves, based on their observations of the patient’s condition” ; “Nurses assess the patient’
s muscle strength and encourage the patient to enhance residual function” ; “Nurses support the patient to perform
hygiene care by assessing the patient’s will and motivation to do so, even when the patient has physical symptoms of
pain” : and “Nurses support the patient to perform hygiene care by intentionally removing or detaching medical
devices that can be removed or detached before or during care based on their judgment of what the patient can do
and supporting them in performing these actions.”

Conclusion : Emergency unit nurses who provide hygiene care to conscious patients make interventions that
take into account the patients’ changing conditions and the insertion of numerous devices and perceive patients as
individuals who are living their lives. They also work to help patients realize their abilities, even those that they
were not aware of previously.

Key words : emergency unit, nurse, hygiene care, self-care
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