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An Exploratory Study of Factors that Influence the
Organizational Socialization of Newly Hired Nurses
in Hospitals

Minako Ito

Former Tokyo Healthcare University

Purpose : The aim of this study is to explore identifying factors that influence the organizational socialization of
newly hired nurses in Japanese hospitals.

Method : Semi-structured group interviews were conducted with newly hired experienced nurses and newly
graduated. Data were analyzed by using a qualitative descriptive method.

Result : Participants were 10 newly hired experienced nurses and 13 newly graduated. Five categories emerged
as newly hired nurse factors and three categories as organizational factors from the data analysis. Newly hired
nurse factors were [pre—entry information seeking] [reality shock] [proactive behavior] [unobtrusive attitude]
[unlearning]. Organizational factors were [socialization tactics] [social support in workplace] [organizational cli-
mate].

Conclusion : Compared with factors found in past research, (unethical climate) (role clarity of nurses and other
professions) in the [organizational climate] and [unobtrusive attitude] were characteristic factors that influence the
organizational socialization of nurses.

Key words : Newly Hired Experienced Nurses, Newly Graduated Nurses, Organizational Socialization
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