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The Proposal of “Problem-interaction Model” to
| Predict the Disqualification:
On the Analysis of the Conflicting Discourse of Married Couples

Koubun WAKASHIMA, Ph.D"

(Abstract)

In this study, I took the centrifugal movement of the couple's system at the height of

the problem level and the interaction level, and examined whether the possibility that the
receiver's reaction disqualifies would rise or not, proportionally to the rise of the centrifu-
gal movement. ,
At the analysis 1, as the macro analysis, I took conflicting discourse which couple took
up at the height of the problem level. Then, I examined it from the point of one's dis-
qualification against the other's height of interaction level(direction of the view, the nod
demanding a reaction, interactive gestures, the interpersonal language). As a result, it be-
came clear that the disqualification could be predicted to some extent according to the
problem level and the interaction level. | '

At the analysis 2, as the micro analysis, I took up ,as the act index, one's direction of
the view line, the nod demanding a reaction, the smile , the laughter, the avoidance, the
nod shbwing a reaction, the interactive gesture, the topic gesture and the self disqualifica-
tion. Then I examined in detail the other's disqualification occurred in the flow of what
type of communication. As a result, a pattern became clear in which one's disqualification
occurred to side with the other's disqualification and the ambiguous, explanatory non-verbal
behaviors.
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