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1. Purpose

The purpose of this study is to develop and evaluate the post-graduate nursing
education program for nursing staff who was employed by the hospital housed NICU
and maternity ward and who often cares for mothers whose infants admitted in the
NICU.
2.Method

The study design was qualitative evaluation study. The participants of the program
were one nurse and seven midwives who worked at the NICU or the maternity ward of
the same hospital. The participants of evaluating the result of the program were nurses,
midwives and mothers belonged to peer support group of NICU families.

The goals of the program was fivefold: (1) to understand the needs of mothers whose
infants admitted in the NICU, (2) to understand appropriate attitude with the context
of their caring for mothers whose infants admitted in the NICU, (3) to be able to
proposal and exchange about their ideas for nursing practice with mothers of infants
admitted in the NICU, (4) to be able to share their own knowledge, skill, and belief
about the nursing practice through their language with colleague, and (5) to be able to
change their nursing practice according to more sensitive context.

The content of the program was threefold: (1) providing the information based on
the narratives from the five mothers experienced their infants hospitalized in the
NICUs, and sharing the information, (2) role-play about the difficult situation for
nurses, and (3) reflection about their clinical experience. The program was conducted
two sessions longed 90 minutes respectively for one group. The second session was
planed one month after the first session.

Nursing staff evaluated the process of the program soon after the second session.
Four mothers evaluated the result of the session. The data for both evaluations was
obtained by the interview. All sessions and interviews were analyzed by narrative study
methods.

St. Luke’s College of Nursing ethics committee approved all procedures that were
conducted according to the research proposal (approval number: 09-033, 10-020)
3.Result

The five goals were all met. The mothers evaluate the results of session, and all
themes emerged by analysis were appropriately or mixed appropriately/suitably. No
theme was evaluated for only suitably. The judge was based on the mother’s lived
experience.

Providing the information based on the narratives from the mothers and sharing
changed the nurses/midwives’ practice. Nurse/midwives were able to recognize their
thoughts, feelings and images for the mothers through the role-play. Reexamination
about their own reflection change the nurse’s/midwives’ individual recognition.
4.Conclusion

To develop the program based on the narrative from the mothers and to evaluate
the program from the mothers were useful.



