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Current Condition and Issues of Study Support Services and Space Development:
Based on a Needs Survey Conducted at St. Luke’s College of Nursing Library

Kuniko, SATO, MLS"  Fujimi, KAWAT’ Naoko, MATSUMOTO, MA® Harumi, OTKAWA?
Junko, KANASAWA?  Kumi, NIINUMA® Kiyoto, HIROSE, Ph.D"

(Abstract)

Background Libraries often have learning commons spaces to support active learning, but it is diffi-
cult to provide tailored study support services for individual libraries due to the many issues involved.

Purpose To determine requirements for the provision of suitable study support services at St.
Luke’s College of Nursing, its library staff conducted a related needs survey in fiscal year 2013.

Method To clarify study support service requirements among students, focus group interviews
were held and a needs survey was conducted from January to March 2013.

Result A total of 148 out of 568 students responded (29%). Among these, 114 (77%) self-studied at
the college between midday and 8 p.m. The top three locations for such study were the library (77;
53%), the graduate students’ lounge (28; 19%) and the cafeteria (14; 10%). The top four reasons for
choosing these places were because they were quiet (106), PCs were available (105), the Internet
could be used (86) and study books were present (84). There was a strong need for information on
how to use the library, support for national exams, and guidance on how to use PC software.

Discussion There is a need to review how existing study support services are provided and to con-
duct a more detailed needs survey in collaboration with other units in order to improve such services
for students. Space suitable for active learning is required in addition to space for quiet study. To con-
tribute to the promotion of active learning environments at St. Luke’s College of Nursing, an appropri-

ate method of evaluating study support services needs to be established.

[Key Words] active learning, study support service, self learning, students, nursing, libraries,
nursing
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