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Practice of Child and Family-Centered Care in Peripheral Venous Catheter
Placement at a Leading Hospital in England

Keiko AIZAWA"Y Mika HIRATA? Chifumi YOSHIDA ¥
Kyoko KOBAYASHI" Noyuri YAMAJI?

(Abstract)

Objectives: The present report aims to describe a specific practice of Child and Family-Centered Care
(C&FCC) at the Great Ormond Street Hospital for Children (GOSH) in London, England, in which a
peripheral venous catheter is placed in children. The report also describes the nursing management
that promotes the practice of C&FCC.

Methods: We visited GOSH, interviewed three nurses, toured the treatment room and collected docu-
ments. The obtained data were qualitatively and inductively analysed using the following three import-
ant elements of C&FCC as the framework: 1) respect, 2) communication and 3) collaboration.

Results: We identified 12 categories for the specific practice of C&FCC when placing a peripheral
venous catheter, such as not separating children from their family and protecting their rights to receive
pain management, and 7 categories for nursing management that promotes C&FCC, such as incorporat-
ing specific methods for respecting children and family members and adhering to the guidelines for
placement of a peripheral venous catheter.

Conclusions: The present study suggests that the practice of C&FCC, when placing a peripheral venous
catheter, is promoted by devising a system in which children, family and healthcare professionals con-
tinue to learn together.
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