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The Effectiveness of a Program for Public Participation to Improve
the Health Literacy of the General Population
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(Abstract)

Objectives: The purpose of the present study is to implement a program for public participation to
improve the health literacy of the general public and examine the effectiveness of the program.
Methods: Program details: We designed a program for public participation comprising 2 sessions of 90
minutes each focused on improving the general public’s ability to obtain and understand health informa-
tion. Survey method: The present study is a controlled before-and-after study of the intervention group.
Study subjects included individuals aged 18 years or older, and data were collected from a questionnaire
of subject attributes and Communicative and Critical Health Literacy (CCHL) scale. The data were col-
lected before, immediately after, and one month after program participation and analyzed using t-test
and repeated measures one-way analysis of variance. Results: The sample group consisted of a total of
38 individuals, including 27 women and 11 men with a mean age of 51.7 years. The mean CCHL scores
improved from 16.3 points prior to participation to 20.1 points immediately after participation and to
20.3 points one month after participation. Significant improvements were observed between scores prior
to participation and immediately after participation, as well as between scores prior to participation and
those at one month after participation (p <.001). Discussion: Based on the changes in the scores of the
study subjects, it is suggested that this program is effective for improving public health literacy.
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