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Abstract

Purpose: The aim of this study was to specify any changes that occurred with mid-
career psychiatric nurses after they completed a group psycho-education program
involving communication with patients lacking insight into their disease by using the

mixed method research convergent design.

Methods: Participants were a purposive sample of psychiatric nurses with 3 to 10 years
of experience in the field. They first attended an educational session and then a follow-
up session one month later. Their remarks during the sessions and the worksheet
contents were collected as qualitative data and analyzed by thematic analysis. The
outcomes of each nurse’s attitude, therapeutic communication skills, and self-efficacy
were measured before and after the program and analyzed by Wilcoxon signed rank test.
The joint display and the meta-inferences, developed after the data from both analyses
were converged, showed the participants’ change characteristics. St Luke’s International

University Research Ethics Committee approved this study (No. 19-A050).

Results: There were 14 nurse participates. There were no significant improvements in
the outcomes. Some nurses who understood their patients’ characteristics made a
positive change in their attitude toward them, while other nurses who did not, and their
negative attitude toward their patients persisted. Additionally, some nurses developed an
empathetic two-way communication with their patients while others tried to modify
their patients’ behavior and unreasonable thoughts. The program motivated the nurses to
recognize changes in their attitudes toward patients, and to reflect on the past way they

communicated.

Conclusion: The actual change in attitude and communication towards the patients, as
well as the experience of the nurses during the sessions was presented. Suggestions for

refining the program in the future were identified.



