o

[ HE9] ABFZEIE, DELHR ISR 2 ARk O 28 & = O RERE N 2§ 2 DL
W E7w 7T LA JAEIS L L 7 RN ABIRERT O LB SC R O REGRE ) 3 m B L, 7 RN
> ABNPERTIC X DR CRE R DESRDFEE L A & LT,

[F1E] AFgEIE. M ECK 1000 1 C, BFOREHEZ 21 AT A FIEERTER
AERE X —TEM LT, 7 KU ABEMIC L 2% T BE 20 DR O F255 121
T 7 RN ABIEERTI~DHE & E/R R & LTe, 7 RV ZABEM~DZEE X, O
DR HRIC B 5 B 028 (e-learning % V2 52) | @DLHELHE O EEREE ) O
It (r—AVLR—FDIER « r—AB T 7 L ZADBNN) D 2 B TITo7-, ZDFELEC
K95 QLI 51 B LLBESCHRICBIT 2 JEMEaako 7 ) T3 [E 22 B [LEs
BOEEEDOMIL] T4mEl, AT EIEE L,

EBL 7 7 s A%, 7 KA ZBhERTO THERET) ) DOBESERIZX T 2Bk - BiE)

DLBESCHRE O PR (S - 65) | 2% E Uiz, s, (77w 72 ABhsRT) & OB
DIREFFRDOFE %), DLESEO R IRz © 3 KR CITo70, [T 1,
Empathic Understanding in Interpersonal Processes (EUIP) Z H\CEEi 21T - 7=,

AR, BEEINERE R P e M E AL A (19—14090) K OWHEH iR O PR A Z B
EDKR T THEM L7,

(RS 7 RNz BhEffio T3REED ) 13, (770 7T ABAtART) TR OF28% ) [E
ERE I OsE bt ) O 3R AT D LT a T AT T LT EUIP OSSR L
TWe, F7-. DHEFEOERRE HRL% O EUIP OFEEA (3.2+0.8) 1, 7r/ I A
BRAART (1.520.6) | 36 K OEAEHER O 74 % (1.9£0.8) & ik L CTHEIC E5 L7z (P<.000),
ODHSHRICH T 288K 13, (7077 ABkaRT & [EERE) O] 2T 2EH
BT L72(P=.014), DB SIS KRTT 2 BAR &, OB SR B ¥ 2 JERER3% o0 778 1%
IR APAEIC EA LP=.007), LOBESEROFERRE D Ok I FERRLOZR, [
07T ABIRART ] X 0 IT@EVIREE 2 HERE L T\ e, DL O (I - XS) ) 13, &
Loty [Ta s T ABART 1T TEEEEOMEE) X, AN ER L,

FHET T NI LTI BENNAOEDEZL, 70 s T AR T, EEHEHEN E
AL TV, QLI 32 B CTUWHERN L, BT —AAD 77 L RAZOWTE, A
Y77 L ADHED FEIZOWTHEEIT ST,

[R50 ] ABFIED EIEHRIE T D 7 RN ZBIPERI~DEE L, 7 R ZBPEAT D LK
BN & b, 20— HFTOLHEERICHT2EKIE, vy =7 METRITTREL T
BY, T AR ABEMORL DR DM EICIEES o iz, DEEREICHT 5 BEIL, 7o
T MEITHIZET, Tuv= s MENCHAR R L, A%E, DEERICH T D B
BIEZEDRNES, FETHEEAFLEZERIIOVNA LTV BERH D,



Abstract

[Purpose] This implementation research aimed to foster advanced midwives’ competency
to psychologically support postpartum mothers and to implement standardized, high-
quality psychological support by giving the midwives an educational program to improve
the quality of their psychological support.

[Methods] This was a pre-test post-test single group study. Participants were 13
advanced level midwives from a perinatal medical center accepting mother-infant
emergency cases. Basic knowledge about psychological support was given in the first
step and the practical competency for psychological support was strengthened in the
second step. Quality indicators (QIs) were examined before and after step one and after
step two.

The outcomes of EBI were set as "empathy ability", "motivation and confidence in
psychological support", and "understanding of psychological support (listening and
speaking)" for advanced midwives. Evaluations were conducted at three time points:
before the start of the program, after learning the basic knowledge of psychological
support, and after strengthening their ability to practice psychological support. Empathy
was assessed using the Empathic Understanding in Interpersonal Processes (EUIP).
[Results] The average EUIP score after the second step (M, 3.2+0.8) was significantly
higher (p <.000) than the average scores before starting the program (M, 1.5+0.6) and
after the first step (M, 1.9+0.8). Motivation for psychological support" significantly
decreased when comparing before the start of the program and after the enhancement
of practical skills (P =.014). Confidence in psychological support increased significantly
after learning basic knowledge about psychological support (P = .007), and decreased
after strengthening practical skills in psychological support, but remained higher than
before the program. The mean scores for both understanding of psychological support
(listening and speaking) increased in the post-enhancement of practical skills compared
to the pre-program scores.

Implementation outcomes indicated that from preprogram to postprogram the mean
scores for the effectiveness of the educational interventions increased. However, QI
showed improvement only after step two.

[Conclusions] Education for advanced midwives, which is the implementation strategy
of this study, improved the empathy ability of advanced midwives. Motivation went down
at the end of the project and did not improve. Confidence increased compared to before
the project. In the future, it is necessary to increase the motivation and confidence in

psychological support while applying the skills acquired through the study into practice.



