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Decision-Making in Obstetrics Facility
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Objective : This study was designed to identify the situations around shared decision-making (SDM) and inter-
professional shared decision-making (IP-SDM) at obstetrics facilities in Japan.

Method : This study included healthcare providers in obstetrics at two facilities who had indicated in the previ-
ous questionnaire survey their consent to be surveyed in this study. Interviewees were asked about the current situ-
ation around SDM at their facility and factors that hinder/drive SDM. Interview transcripts and notes taken by
researchers during the interviews were analyzed, a summary was created for each case and a qualitative analysis
was conducted. It was conducted after obtaining the approval of the Research Ethics Committee at Niigata Univer-
sity and two other facilities.

Findings : Seven healthcare providers were interviewed : two obstetricians, three midwives, one nurse in psy-
chiatry/obstetrics and gynecology, and one medical office assistant. In three IP-SDM-related categories, the follow-
ing 12 features were identified : 1) Characteristics of decision-making and SDM in obstetrics MDifference in posi-
tions related to mothers’ safety and fetuses safety ; @No-regrets decisions over good decisions ; ®Differentiating
value as an individual and value as a professional ; @Issue of who to represent ;: ®How the way healthcare providers
give explanations affects mothers’ decisions ; 2) Situations where decision support is required and what support is
provided WAdjustments made when mothers’ wish is inconsistent with healthcare providersrecommendation ; @
Support provided by a team to protect individuals ; @Role of assistants who undertake healthcare providers' tasks
3) Systems that aid decision support DMeetings held besides regular ones ; @Seminars to learn about decision sup-
port ; ®Interpersonal relationships that make healthcare providers feel free to ask questions : and @Screening for
identifying people who need decision support.

Conclusion : Findings from the study revealed the challenges and responses of SDM that support both pregnant
and fetal decision-making, the situations and responses that require IP-SDM, and the actual systems that support
SDM implementation.

Key words : decision support, obstetrics, interprofessional shared decision—making, conflict, qualitative study



