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Effects of a Reflection Program Contributing to Nurses’ Communication Skills
Based on People-Centered Care
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(Abstract)

OBJECTIVE : To develop a Reflection Program contributing to nurses’ skills for providing PCC-based
care.

METHOD : The study team offered the preliminary Reflection Program to 11 nurses after they pro-
vided care/consultation to the patients outside of the medical facilities. The methods used were:a series
of questionnaires distributed to the target nurses to evaluate the preliminary program and a group
interview to the target nurses to share their experiences. The study period was from Dec., 2013 to Jan.,
2014.

RESULTS : Ninety-percent of the target nurses reported changes in the way they recognized the
patients’ actual daily lives and the patients’ understandings of their own health statuses. The nurses
even reported the existence of their own cognitive biases. Thus the actual nurses’ experiences in field
and sharing those experiences through group work can renew and deepen nurses own reflection capac-
ities, which was revealed by the preliminary Reflection Program.

CONCLUSION : Reflection Program is considered to be effective for developing nurses communica-
tion skills based on PCC.
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