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A Study on Communication between Nurses, Patients
and Their Family Members in Patient Education of Chronic Diseases

Akiyo Itagaki', Sumiko lida®

Abstract

This study has identified influential factors in the patients education of chronic disease by investigating
the actual state of communication between nurses, patients and their family members.

Date were collected by on-the-spot observation of interviews with 24 inpatients of a general7 hospital
suffering from chronic diseases such as diabetes, their family members, and 10 nerses who are in charge
of patient education. Analysis of the significance of each communication, which was further compared
with the results of the interviews, provided the following conclusions.

» o«

1. Communication patterns were classified into four types, i. e., the positive, “passive,” “euphemistic
dissatisfaction,” and “composite.” 2. Nurses presented almost invarruiably a single communicational
behavior pattern, 1. e., “to explain and give directions to the patients and their family memmbers.” This
is considered attributable to their concept of “education = explanation” based on their awareness of their
professional role. 3. On the other hand, patients and their family members presented diversified
communicatinal behavior patterns, This is considered attributable to the different circumstances,
conditions, feelings and ideas surrounding their respective diseases. 4. To educate patients suffering from
chronic diseases, nurses should acquire good communication skills both to impart knowledge to patients
and their family members and to share their feelings and views, so that the former can provide the latter
with more adequate assistance. ‘
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