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Duties of Pediatric Outpatient Nurses and Duties Perceived as
“Nursing Roles” by Nurses

Yuko Hirabayashi®’, Ikuko Oikawa"’, Chie Suzuki®, Yumi Ishii®

Abstract

Pediatric outpatient nurses are expected to play a diversity of roles nowadays.

To study the curriculum of practical outpatient nursing for student nurses, we examined the frequencies
of various outpatient duties practiced by pediatric outpatient nurses and identified the duties perceived as
“nursing roles” by the nurses. A survey was conducted in all the general hospitals with over 300 beds in
Tokyo Metropolitan and five prefectures in the Kanto area and 125 pediatric hospitals nationwide which
cooperated with this study. A questionnaire was sent to one head nurse in each pediatric outpatient
department and 399 staff nurses.

The most frequently practiced nursing duties of outpatient clinic were items belonging to “direct care or
indirect duties related to medical examinations and treatment”. The least frequently practiced duties were
“assistance to children who need long-term care” and “general guidance and counseling for families
concerning child care”. The duties which nurses perceived as “nursing roles” were variable. Many such
items were actually being practiced. However, items such as “assistance to children who need long-term
care” and “modification and improvement of nursing records and the system of patient care assignment”
were highly recognized as nursing roles but were not frequently practiced. As regards the items in which
personal judgement and capability of nurses are questioned, the general opinion was that the present
situation would continue. Items such as “clerical duties” that are frequently practiced but which were
regarded as “not necessarily the nurses’ duties”, the general opinion was that the present situation would
continue. Changes in outpatient nursing are desired, so that priority of practice is given to “nursing roles
that should be practiced by nurses”.

In the curriculum of practical outpatient nursing for student nurses, learning should not be limited to the
setting of nursing supports in medical examinations and treatment which are most frequently practiced.
Even for items that may be practiced infrequently for some nurses, learning objectives should be developed
that enable needs identification and recognition of the “nursing role”. Planning of effective educational
methods that prepare nurses for the diverse roles expected of them in a modern pediatric outpatient
department is important.

Key words:
pediatric outpatient nursing, duties of outpatient clinic, nursing roles, practice at pediatric outpatient
clinic
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