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Power of Narrative
—Grief Counseling after Perinatal Loss—
Keiko ISHIIL, MA, CSW, PSWV ¥ Shigeko HORIUCHII, PhD, RN, CMN?’
Shoko Gilbert HORIUCHI, MS, MA Y * ®) Akiko HIRUTA, PhD, RN, CMN?
(Abstract)

Grief counseling by St. Luke's Perinatal Loss Group provides counseling services for individuals, cou-
ples, and families who experienced perinatal loss, as well as for healthcare providers who treat those
patients. Between 2009 and 2015, 131 counseling sessions were held and a total of 150 individuals
received the services. Types of presented losses include miscarriage, stillbirth, neonatal death, infant
death, and accidental death of a baby. The vast majority of clients learned about the service through
internet, but there was an increasing number of people who were referred by medical providers. In ses-
sions, clients discussed various challenges that they faced after the loss, including but not limited to
communication difficulties between couples, interpersonal problems, job-related stress, and concerns
about future pregnancy. Over the seven years since the services started, there was a decrease in the
number of complaints against medical settings or the provided care. Counselors assisted clients to pro-
cess their experiences and provided case-by-case client-centered treatment. Most clients were single
time users, but some clients utilized the services multiple times or returned as anniversaries of the loss

approached. The average score of users’ satisfaction was 9.5 out of 10.
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