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[Abstract]

In order to establish the causal model structure for e-learning needs, we investigated the needs of
nurses for e-learning by a web and a mailing method, and subsequently compared the results by em-
ploying covariance structural analysis.

We investigated the e-learning method by placing a series of questionnaires on our college website
from May to October 2003 (web group). For the mailing group, we sent the same questionnaire to a
random stratified sample of nurses in Japan, from February to April 2003. Included in the survey were
public health nurses, midwives, and nurses working in health, medical, welfare and educational insti-
tutions, and companies. We excluded nurses working in clinics, public health centers, and unspecified
institutions. We assumed a response rate of 30% and performed stratification random sampling with
a 0.4% rate of extraction. This left us with 810 institutions with 3,466 nurses from the total number of
1,103,760 nurses, for the mailing.

The results were as follows:

0 ) We obtained 460 responses from the web group, and 1,270 responses from the mailing group
(36.6% of valid response rates from the mailing group). The response indicated a significantly
higher need for e-learning in the web group compared with the mailing group at 88% and 69.3%
respectively.

0) The respondents in the web group said that if they could get credits for e-learning, this would
greatly influence their attitude to the e-learning method. The mailing group respondents said
that if their concerns about, studying alone, not having direct contact with faculty staff or
other students, the course content, and the cost of the course could be taken into consideration,
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this would greatly influence their attitude to this method.

From the above results, we concluded that in order to promote e-learning in the continuing educa-
tion of nurses, we must develop a new educational system which offers high-quality content, and al-
lows the gaining of course credits on line. In addition, direct contact between students and faculty
would help maintain motivation through to the end of the course.
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