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Implementation and Assessment of a Health / Nursing Care / Assistive Device Display Area

—St. Luke’s International University’s “St. Luke’s Health Navigation Spot :
LukeNavi” Initiative—

Kumiko ASAKAWA, RN" Tomoko KAMEL RN, PHN, PhD " Keiko TAKAHASHI, RN, PhD"
Kiyomi SHIRAKURA " Michiko HISHINUMA, RN, PhD*’ Masako YAMADA, RN, PHN, MSN, CNS*’

Naoko SATO, RN, MS, CNS? Kuniko SATO, MA ¥

(Abstract)

As part of the activities of the People-Centered Care (PCC) Research Department at St. Luke’s Inter-
national University's Research Center, we provide a health information service, “St. Luke's Health Navi-
gation Spot LukeNavi, ” in the local community, as an information service on health, nursing care, and
available assistive devices . We have developed a display on health, nursing care, and assistive devices
for citizens with the cooperation of related corporations to help improve the health literacy of citizens,
who can use the LukeNavi system, which is a source of the latest information, and meets a variety of
needs regarding the proper use of health/nursing care/assistive devices. For a one-month period from
September 5 to 30, 2016, LukeNavi was set up in a corner of a public library’s reading room as a display
on health/nursing care/assistive devices. During this period, LukeNavi received approximately 377 visi-
tors, 65 of whom responded to a questionnaire about the display. The results of the questionnaire sug-
gested that the display satisfied citizens needs and contributed to the improvement of their health
literacy. We believe that it will be meaningful to continuously implement other health/nursing care/
assistive device displays in the future with the cooperation of related corporations.

[Key words] health literacy, health/nursing care/assistive devices, corporate display
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