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Consultation Service of Palliative Care by Certified Oncology Nurse Specialist
for Cancer Patients and Their Family

Megumi NAKAMURA, RN, MS, CNS” Mikako TAKAHASHI, RN, MS, CNSY

(Abstract)

St. Luke's International Hospital Palliative Care Clinic has been providing consultation by a certified
oncology nurse specialist since 2007, in addition to the routine intake interview prior to clinical examination.
In this study, we analyzed the data gathered over the last 4 years since inception of the program.

There were 55 consultations in total. 44 (44/55, 80%) of those consultation were only with family members
without patients present. In 33 cases (33/44, 75%), family members had not confirmed patients’ willingness to
be visited to the palliative care clinic. In 11 cases, patients themselves received consultation. In the majority
of these 11 cases, patients were in their mid-40's and the purpose of receiving consultation was to gather
information. After consultation, 26 cases received clinical examination by physician, 26 cases received nurse
intake interview, and 3 cases received neither. It appeared to be difficult for family to persuade the patients
to be shifted to the palliative care, which we believe explains the many cases in which only family members
were present for the consultation. We found that there is a need for a consultation service which supports

patients own autonomous decision-making, by providing information to both family and patients.
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