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(Abstract)

Purpose : Given that our society is rapidly ageing, in 2003 the Graduate School of Nursing, St. Luke’s
International University developed a “People-Centered Care” (PCC) model in cooperation with commu-
nity members. Our PCC has greatly progressed over the last 15 years and new projects have been
added. Therefore, purpose of this study was to restructure and realign a conventional model and key
elements.

Method : Based on the conventional model and elements, the research team thoroughly discussed the
restructure and the sophistication of the model with principal administrators of the 11 PCC projects.
The discussion continued until a final consensus was shared among the nine team researchers.

Outcomes : A new element of “Taking on each other’s role” was added to the conventional partner-
ship process, which made up one of the elements for PCC. The conventional seven PCC elements were
restructured as eight within the PCC model. Through our discussion, the definition for PCC was clari-
fied as “A partnership between community members and healthcare providers to improve the health
problems of individuals or the community and initiative whereby those who receive care play a central
role”.

Conclusion : PCC can be a core concept for the ageing society as it comprehensively includes active
partnerships between the community members and the healthcare providers.
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