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(Abstract)

This is a report about our visit to some National Health Service hospitals in the UK in search of information
about shift work and night shift among UK nurses. The European Working Time Directive (EWTD) sets
the boundaries of many of their working conditions. The roster is produced using an auto-rostering system
and is called “e-rostering”. Auto-rostering creates a roster considering : the EWTD, each workers' contract,
the skill mix and the cost. Besides, the hospitals have the system it can easily fill a sudden vacancy, just like
nurse bank. Unlike in Japan, in the UK health care assistants are assigned for each shift, including the night
shift. These systems contribute to decreasing the nurse’'s workload.

In Japan, it is an urgent matter to reduce nurse's workload with shift work and night shift for not only for
the nurse's health but also for patient’s safety. Therefore, it is the time to consider what the nature of shift

work and night shift ought to be.

nurse, shift work, night shift, auto-rostering, e-rostering
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