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An Analysis of Online Essays by Nurses

Yumi SAKYO, RN, PHN, MS”  Kazuhiro NAKAYAMA, PhD?

(Abstract)

St. Luke's College of Nursing provides a rich selection of high-quality health information and has established
a website called Nursing Net (Kango Net ; the word Kango means “nursing” in Japanese). This website
provides information for consumers of health services and people interested in the nursing profession.

To identify the needs of this website's users, we undertook two tasks in this study. First, we analyzed 70
nursing essays using Google Analytics that had been posted between December 2004 and March 2011. We
investigated six items : page views, visits, average page, stay time, bounce rate (%), and withdrawal rate
of <%>. Second, page evaluations were undertaken on 93 nursing essays, which had been posted between
December 2004 and March 2013. The total study period was two years from April 1, 2011 to March 31, 2013.

Results showed that the mean number of visitors per month was 1,071. The essay with the highest mean
(2,053 visitors) was, “The Brightness of the Life of Children,” which pertained to child nursing, followed by
“Interested in a Nursing Career”? (1,973 visitors), which covered professional nursing opportunities.

These essays illustrated nurses’ clinical experiences and it appears that their dynamic descriptions of
current professional situation have contributed to increasing the number of website users. It is important that
the public understand the role of nurses so that nurses can better contribute to public health. The resources
on Nursing Net appear to have improved health literacy among the public and the “Nurse's Essay” page will

help the public to better understand nursing.
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